RFP for Supply, Installation & commissioning of Tablet PCs, All in one Desktop & Desktop Computer Sets

National Health Mission
Rajasthan State Health Society

Bid for

“Supply, installation & commissioning of Tablet PCs, All-in-One
Desktop Computers and Desktops Computer Sets”

Online  though e-Procurement
system at https://eproc.rajasthan.gov.in
Mission Director, National Health
Mission Rajasthan State Health Society
Swasthya Bhawan, Tilak Marg, C-Scheme
Jaipur

15.01.2021 at 02:00 PM Friday
15.01.2021 at 04:00 PM Friday

Bidding Document Fee: Rs 5000 (Rupees Five Thousand only)

National Health Mission, Swasthya Bhawan
Tilak Marg, C-Scheme, JAIPUR-302005
Telephone No. 0141- 2221463
email: uhcrajashan@gmail.com

g W




RFP for Supply, Installation & commissioning of Tablet PCs, All in one Desktop & Desktop Computer Sets

Table of Content
CHAPTER 1 NOTICE INVITING BID........oovtevmeririeeeeerecmeeeeseneeeesseesseesessssssessssessesessessesesssossesssees 3
CHAPTER 2. ABBREVIATIONS & DEFINITIONS ........coetuevrieeeeeeeeeeeeeeresesssseresesessssssssssssseessssesensneoos 4
CHAPTER 3. IMPORTANT DATES.......cestietitreeeereeesteencssessesssesesesesssssssssessssssssenssssesssssssssesesesenessesens 7
CHAPTER 4. PROJECT PROFILE & BACKGROUND INFORMATION: .....eveveveeeeeeeeeeeeeee et 9
CHAPTER 5. QUALIFICATION/ELIGIBILITY CRITERIA: .....cov.seetueeeeeeeereeeeeeceereseeeresesessecesesesessenas 14
CHAPTER 6. SCHEDULE OF REQUIREMENT :..........ccoviuimeeeneneeresesnnsessessssssssssssasssssesssssesssssnssssssens 17
CHAPTER 7. INSTRUCTION TO BIDDERS (ITB) .....ecviueecreeeceeeeeeeeeneeesseesssesessssassssessssesssssssssssssenns 18
CHAPTER 8. GENERALTERMS AND CONDITIONS OF BID & CONTRACT ..ooeoeeeeeeeeeeooeoeoeoso 37
CHAPTER 9. SPECIAL TERMS AND CONDITIONS OF BID & CONTRACT ...eveeeveeeeeeeeeoeeeoeoeeeoae 54
CHAPTER 10: INDEX OF ANNEXURES: .........ccovueieimiveneeetsieeeeeeeseeseesessssssesesesssesssessssssssses s eseone 55
ANNEXURE-1: BILL OF MATERIAL (BOMY) ......ovtiuiieirrieeeeeeesesesnsresesssssessssssesesssssnsssssesssseesessesesens 56
ANNEXURE-2: TECHNICAL SPECIFICATIONS.......vttveteeueereeeeeeeerseseresesssenesesesssssoe s 57
ANNEXURE-3: BIDDER’S AUTHORIZATION CERTIFICATE veoorovveeeeeeeeeeoeeeeeeoeeeeooeeeoeeooeeoeeeeeeeoe 64
ANNEXURE-4: SELF-DECLARATION........ccoouivtieieeeierimseeesreceseesnessseessessssssssessessssssessessssssessessses s 65
ANNEXURE-5: MANUFACTURER’S AUTHORIZATION FORM (MAF) .t 67
ANNEXURE-6: UNDERTAKING ON AUTHENTICITY OF ITEMS TO BE PROCURED ... oo, 68
ANNEXURE-7: COMPONENTS OFFERED = BOM.........oooueieeeeeeeeieeseessesssssesessesessssssssssssesssssssesenes 69
ANNEXURE -8: FINANCIAL BID FORMAT..........cuvitrieimeecereenseesesresesseseseesesessesessessssesss s sssssesees oo 70
ANNEXURE-9: BANK GUARANTEE FORMAT ......oveuvieeceeeeceseesseesssesssseesesessessesesssesssssssssessssss s 71
ANNEXURE-10: DRAFT AGREEMENT FORMAT ......oueeemeeeeeeeeeeseeeeseseseseseeee s eseseess e 74
ANNEXURE-11: MEMORANDUM OF APPEAL UNDER THE RTPP ACT, 2012..ev oo 77
ANNEXURE "12' ANNUAL TURNOVER STATEMENT .....veveeeeeeeeeeeeeves oo ee e 78
ANNEXURE '13' AFFIDAVIT REGARDING COMPLIANCE TO TERMS & CONDITION OF BID......... 79
ANNEXURE-14 TECHNICAL UNDERTAKING ....vecortvveeveieseeeeseesssessresessessesssssesssssssssssssssee s e 80
ANNEXURE-15 FINANCIAL UNDERTAKING ...ecvcvveveeeeeeeeeeeeeeesseseesesesesesesese e 81
ANNEXURE-16 DETAILS OF SERVICE CENTERS.......ccvtverettressreseessesressssssessssssessossesssesssseeeseesesson, 82
ANNEXURE-17 DISTRICT WISE NO. OF ALL IN ONE DESKTOP SET TO BE SUPPLIED AT
RESPECTIVE CMHO OFFICE........cccinuvtiiienieisenseessessssssesesssssssssnsesssssssesossssssssssns 83
ANNEXURE-18 DISTRICT WISE NO. OF TABLET PCs TO BE SUPPLIED AT RESPECTIVE CMHO
OFFICE ...ttt sess s sessasersesesss s sessasasssassessesssssessessssssesssee 84
ANNEXURE-19 DISTRICT WISE NO. OF DESKTOP SETS TO BE SUPPLIED AT DISTRICT
HOSPITALS ..ottt crerrve s senenssessne st sssssesesssssesensarsnsssesesessnesesesnssnsenes 85
ANNEXURE-20 BID SECURING DECLARATION FORM.......ccocvvevuvevvrerererssssessesessossesssesssesseeeeseeeess 86




RFP for Supply, Installation & commissioning of Tablet PCs, All in one Desktop & Desktop Computer Sets

No.F 32 (177)/ NHM/HWC/2020-21/ 542 Dated: 2.8 ]lz )2020

NOTICE INVITING BID
BID for Supply, installation & commissioning of Tablet PCs, All-in-

One Desktop Computers and Desktops Computer Sets
1. National Health Mission, JAIPUR invites proposals through e-Bid from
OEMs/Authorized distributors/Dealers & intends to look for a bidder for “Supply,
installation & commissioning of Tablet PCs, All-in-One Desktop Computers and
Desktops Computer Sets”.
2. Interested eligible Bidders may obtain detailed information of the bidding documents at

the site hg_tps:z[eproc.rajasthan.gov.in and https:/ /sppp.rajasthan.gov.in.

3. Schedule of the bids are as under:

Description All in one/Desktop sets/Tablet PCs
Quantity of the subject matter 1. Al in one Desktop (8 GB RAM)- Printer, Scanner,
Headphone with Microphone, MS Office 2019 - 1731
Nos.
ﬂ 2. Desktop (4 GB RAM) with Printer & UPS-150 Nos.
3. Tablet PCs (2 GB RAM)- 7810
Bid form Cost Rs.5000.00
RISL Fee Rs. 1000.00
Bid Security Bid Securing Declaration on Rs. 50 Stamp (fifty
Rupees only) As per Annexure 20
Pre- Bid Meeting Date & Time 01/01/2021 at 3 PM Friday
Venue of Pre- Bid Meeting Room No. 311, 3" Floor, Swasthya Bhawan

Pre requisite- Submission of Bid document fees as
mentioned in NIB

Date of commencement of Sale of Bidding | Start Date: 26/12/2020 At 4:00 PM Saturday
Document
Bid submission start date at e-Procurement 05/01/2020 at 4:00 PM Tuesday
website
End Date for the submission of Bid Online at | 15.01.2021 at 02:00 PM Friday
e-Procurement website
Last date and time for Physical submission of | 15.01.2021 at 03:00 PM Friday
“N DD/BC
Time and date of opening of Technical bids 15.01.2021 at 04:00 PM Friday

Place of DD/BC submission and opening of | Room no. C-3 10, 2ndfloor, NHM Building, Swasthya
bids . Bhawan, Jaipur-302005

* 4. The approximate cost of RFP shall be Rs. 2119.63 Lakhs (Rs. Twenty One Crore
Ninteen Lakhs and Sixty Three Thousand Only).
¢ Allin one Desktop (8 GB RAM)- Rs. 1098.6 Lakhs
o Desktop (4 GB RAM)- Rs. 94.61 Lakhs
¢ Tablet PCs (2 GB RAM)- Rs. 926.42 Lakhs
5. Bid invitation may be cancelled at any time without any prior notice by the Mission

Director, National Health Mission, Rajasthan, Jaipur. Q@\_/j
A~

Mission Director, NHM/

[ 3 ] \
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CHAPTER2. ABBREVIATIONS & DEFINITIONS

| The Rajasthan Transparency in Public Procurement Act, 2012 (Act
No.21 of 2012) and Rules thereto

The bidder’s representative/ officer vested (explicitly, implicitly,
or through conduct) with the powers to commit the authorizing
{organization to a binding agreement. Also called signing officer/
| authority having the Power of Attorney (PoA) from the competent
|authority of the respective Bidding firm for participating in this
| bid.

Bidders who have been authorized for participating in the bid for
Supply of Desktop/Laptop/Printer through the ink signed MAF by

Bank Guarantee

| A formal offer made in pursuance of an invitation by a procuring
ntity and includes any tender, proposal or quotation in electronic
ormat

|A security provided to the procuring entity by a bidder for
| securing the fulfillment of any obligation in terms of the provisions
of the Bidding Documents.

Any person/firm/agency/company/contractor/supplier/vendor
participating in the procurement/ bidding process with the
| procurement entity

Documents issued by the procuring entity, including any
amendments thereto, that set out the terms and conditions of the
given procurement and includes the invitation to bid

An authority or officer to whom the relevant administrative or
financial powers have been delegated for taking decision in a
matter relating to procurement.

A contract entered into between the procuring entity and a
successful bidder concerning the subject matter of procurement

The Contract/ Project Period shall commence from the date of
issue of Work order.

A calendar day as per GoR/ Gol.

Mission Director, National Health Mission

Any person/firm/agency/company/contractor/supplier/vendor
participating in the procurement/ bidding process with the
procurement entity, which has been found to be eligible on the
basis of qualification criteria for eligibility as specified in the
bidding document.

Govt. of India/ Govt. of Rajasthan

p—,
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All articles, material, commodities, electricity, livestock, furniture,
fixtures, raw material, spares, instruments, software, machinery,
equipment, industrial plant, vehicles, aircraft, ships, railway
rolling stock and any other category of goods, whether in solid,
iquid or gaseous form, purchased or otherwise acquired for the
use of a procuring entity as well as services or works incidental to
he supply of the goods if the value of services or works or both
does not exceed that of the goods themselves
[Indian Rupee

lIndian Standards Institution

nternational Organization for Standardization
IInformation Technology

nstruction to Bidders

Liquidated Damages

Notice Inviting Bid

A notification published in the Official Gazette

Original Equipment Manufacturer

Performance Bank Guarantee

Procurement/ Purchase Committee

The process of procurement extending from the issue of invitation
to Bid till the award of the procurement contract or cancellation of
the procurement process, as the case may be.

The acquisition by purchase, lease, license or otherwise of works,
goods or services, including award of Public Private Partnership
projects, by a procuring entity whether directly or through an
agency with which a contract for procurement services is entered
into, but does not include any acquisition without consideration,
and “procure” or “procured” shall be construed accordingly
Wherever applicable, means the designated place or places.

Person or entity that is a recipient of a good or service provided by
a seller (bidder) under a purchase order or contract of sale. Also
called buyer. MD-NHM in this BID document.

RajCOMP Info Services Limited
Goods and Services Tax

tems to be procured whether in the form of goods, services or
orks

Goods and Service Tax Identification Number

ork Order/ Purchase Order

Manufacturer’s Authorization Form

Entity /Firm that is a supplier of goods under a contract of sale.
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Auxiliary Nurse Midwife

Ayurveda, Yoga And Naturopathy, Unani, Siddha And Homeopathy

| Community Health Center

ommunity Health Officer
“omprehensive Primary Health Care
District Hospital
| District Programmer Manager
Essential Medicines List
Sub Health Centers
Integrated Child Development Service
Integrated Child Protection Scheme
Information Education Communication
Indira Gandhi National Open University
Mid Level Health Provider
Medical Officer
Medical Officer In Charge
Non-Governmental Organization
National Programmer For Prevention And Control Of Cancer, Diabetes,
Cardiovascular Diseases And Stroke
Out Of Pocket Expenditure
Out Of Pocket Department
Primary Health Centre
Reproductive And Child Health
Skilled Birth Attendant
Self Help Groups
Standard Treatment Guidelines
Universal Health Coverage
Universal Health And Nutrition Day

L

1
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CHAPTER 3.IMPORTANT DATES

Name: Mission Director, National Health Mission,
Swasthya Bhawan, Tilak Marg, C-Scheme, JAIPUR-302005
elephone No. 0141- 2221463

Name: Mr. Naresh Kumar Thakral

Designation: Mission Director, National Health Mission
Email; md-nrhm-rj@nic.in

upply, installation & commissioning of Tablet PCs, All-in-
One Desktop Computers and Desktops Computer Sets.
ingle-stage: Two part (two envelop) open competitive e-
id procedure at https://eproc.rajasthan.gov.in

Most advantageous responsive bid based on qualification
riteria as defined in the Bidding document.

ebsites: http://sppp.rajasthan.gov.in,
ttps://eproc.rajasthan.gov.in

[Rs. 2119.63 Lakhs; (1. All in one Desktop - Rs.1098.6 Lakhs,

s. 5,000 (Rupees Five Thousand only) in the form of DD/
[BC in favour of “Rajasthan State Health Society” payable af

s. 1,000 (Rupees One Thousand only) in the form of DD/
C in favour of “Managing Director, RISL” payable at

id Securing Declaration on Rs. 50 Stamp (fifty Rupees
nly}, (As per Annexure 20)

Start Date: 26/12/2020 at 4:00 PM Saturday

Manner: Online at e-Procurement website
Start Date: 15.01.2021 at 02:00 PM Friday

15.01.2021 at 03:00 PM Friday

15.01.2021 at 04:00 PM Friday

Place: Room no. C-310, 2nd floor, NHM Building, Swasthya
Bhawan, Jaipur-302005

ill be informed later

” Bid Validity: 90 days from the last day of bid submission
> Bidder shall submit their offer on-line in Electronic formats both for technical and financial
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proposal for Computers, Laptops and Printers.

> Bidder must be strictly aware that the Banker's Cheque/Demand Draft for RISL Processing
Fees/ Tender fee/ Bid Security is to be submitted physically at the office of Procuring Entity as
prescribed in NIB and scanned copy of same should also be uploaded along with the Technical
Bid/ cover.

> In case, the bidder fails to physically submit the Banker’s Cheque/ Demand Draft as required
for the bid up to the time as mentioned in the NIB, its Bid shall not be accepted considered for
opening of technical proposal and shall be rejected summarily.

» Bidder may bid for one or more bid packages out of 3 (All in one Desktops, Desktop Sets and
Tablet PCs), Bid Security will be according the estimated procurement amount of respective
package item.

» The most advantageous bidder shall be selected separately for 3 packages (All in one Desktops,
Desktop Sets and Tablet PCs).

> Pre-bid meeting shall be organized on 01-01-2021 at 3:00 PM in the Room No. 311, 3% Floor,
Swasthya Bhawan; interested bidders may remain present and discuss their issues, if any, with
respect to this bid, Bidder should also e-mail their queries/suggestion to
uhcrajasthan@gmail.com before the Pre-meeting, So that the same can be suitably addressed
as per rules.

> To participate in online bidding process, Bidder must procure a Digital Signature Certificate
(Type III) as per Information Technology Act-2000 using which they can digitally sign their
electronic Bid. Bidder can procure the same from any CCA approved certifying agency, i.e. TCS,
Safe crypt, Ncode etc. Bidders who already have a valid Digital Signature Certificate (DSC) need
not procure a new DSC. Also, bidder must register on https://eproc.rajasthan.gov.in (bidder
already registered on https://eproc.rajasthan.gov.in before 30-09-2011 must register again).

» MD-NHM will not be responsible for delay in online submission due to any reason. For this,
bidder is requested to upload the complete bid well advance in time so as to avoid 11th hour
rush issues like slow speed, choking of web site due to heavy load or any other unforeseen
problems.

> Bidder is also advised to refer "Bidders Manual Kit" available at e-Procurement website for
further details about the e-Tendering process.

» The procuring entity reserves the complete right to cancel the bid process and reject any or
the entire Bid.

> No contractual obligation whatsoever shall arise from the bidding document/ bidding process
unless and until a formal contract is signed and executed between the procuring entity and the
successful bidder/ authorized partner.

> Procurement entity disclaims any factual/ or other errors in the bidding document (the onusiis
purely on the individual bidder to verify such information) and the information provided
therein are intended only to help the bidder to prepare a logical bid-proposal.

» The provisions of RTPP Act 2012 and Rules thereto shall be applicable for this procurement.
Furthermore, in case of any inconsistency in any of the provisions of this bidding document
with the RTPP Act 2012 and Rules thereto, the latter shall prevail.

(Mission Director, National Health Mission)

}w(&%JN
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CHAPTER 4. PROJECT PROFILE & BACKGROUND INFORMATION:

I.  Objectives

The key objectives to be achieved through this procurement are to provide
services under Comprehensive Primary Health Care:

¢ As per the mandate given by Gol, by 2022 all SHCs have to be converted into
Health and Wellness Centers (H&WCs) to provide Comprehensive Primary
Health Care (CPHC) through H&WCs.

o The availability of Tablets is one of the essential functionality criteria for H&WCs
as they facilitate population enumeration and empanelment of the population in
the catchment area of HWCs as well as provision of unique health IDs.

¢ Reduce the time for various entries to be done regarding reporting of H&WCs in
CPHC portal as it could be possible to do entries on the go.

¢ Indian healthcare delivery system has come a long way in providing primary,
preventive and curative health care with its three tier system of primary health
centre, secondary level health centre and tertiary level health care. Access and
fulfillment of healthcare in rural areas is still inadequate in spite of all efforts by
national health mission.

e The biggest challenge is lack of medical human resource- doctors and specialists
in rural areas, inadequate capacities of the doctors/ mid-level providers in the
PHCs/HWCs and lack of organized continuum of care. There is also the problem
of prescription and dispensing of drugs in rural areas. The above challenges can
be reasonably addressed by utilizing information technology in delivering
healthcare services. The Ayushman Bharat has provided an opportunity to
address the health care through the platform of Ayushman Bharat Health &
Wellness Centers (AB-HWC) through Telemedicine approach in Hub and Spoke
Model.

» The Mobile Applications to be operate on tablet PCs is designed to streamline the
process of data reporting at AB-Health and Wellness Centres. It is an extension of
AB-HWC Portal which is already used by the state, district and AB-HWC facility
in-charge to report data pertaining to service utilization at AB-HWCs to enable
real-time performance monitoring and act as a tool for planning, It shall provide
real-time information on the people who have been screened, the dispensation of
healthcare services and drugs, footfalls, and referrals made to PHCs.

II.  Project Authority
Mission Director, National Health Mission
Rajasthan State Health Society
Swasthya Bhawan, Tilak Marg, C-Scheme, Jaipur

III.  Brief Description of HWCs

a. National Health Mission (NHM), the country’s flagship health systems
strengthening programme, particularly for primary and secondary health care
envisages “attainment of universal access to equitable, affordable and quality
health care which is accountable and responsive to the needs of people”.
Investments during the life of the NHM in its earlier phases were targeted to
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strengthen Reproductive and Child Health (RCH) services and contain the
increasing burden of communicable diseases such as Tuberculosis, HIV/AIDS
and vector borne diseases. While such a focus on selective primary health care
interventions, enabled improvements in key indicators related to RCH and select
communicable diseases, the range of services delivered at the primary care level
did not consider increasing disease burden and rising costs of care on account of
chronic diseases.

b. National Sample Survey estimates for the period-2004 to 2014 show a 10%
increase in households facing catastrophic healthcare expenditures. This could
be attributed to the fact that private sector remains the major provider of health
services in the country and caters to over 75% and 62% of outpatient and in-
patient care respectively. India is also witnessing an epidemiological and
demographic transition, where non-communicable diseases such as
cardiovascular diseases, diabetes, cancer, respiratory, and other chronic
diseases, account for over 60% of total mortality.

c. There is global evidence that Primary Health Care is critical to improving health
outcomes. It has an important role in the primary and secondary prevention of
several disease conditions, including non-communicable diseases. The provision
of Comprehensive Primary Health Care reduces morbidity and mortality at much
lower costs and significantly reduces the need for secondary and tertiary care.
For primary health care to be comprehensive, it needs to span preventive,
promotive, curative, rehabilitative and palliative aspects of care. Primary Health
Care goes beyond first contact care, and is expected to mediate a two-way
referral support to higher-level facilities (from first level care provider through
specialist care and back) and ensure follow up support for individual and
population health interventions.

d. In India, the need for and emphasis on strengthening Primary Health Care was
firstly articulated in the Bhore Committee Report 1946 and subsequently in the
First and Second National Health policy statements (1983 and 2002). India is
also a signatory to the Alma Ata declaration for Health for All in 1978. The
Twelfth Five Year Plan Identified Universal Health Coverage as a key goal and
based on the recommendations of the High- Level Expert Group Report on UHC
had called for 70% budgetary allocation to Primary Health Care in pursuit of UHC
for India. -

e. The National Health Policy, 2017 recommended strengthening the delivery of
Primary Health Care, through establishment of “Health and Wellness Centers” as
the platform to deliver Comprehensive Primary Health Care and called for a
commitment of two thirds of the health budget to primary health care. In
February 2018, the Government of India announced that 1,50,000 Health &
Wellness Centers (HWCs) would be created by transforming existing Sub Health
Centers and Primary Health Centers to deliver Comprehensive Primary Health
Care and declared this as one of the two components of Ayushman Bharat. This
was the first step in the conversion of policy articulations to a budgetary
commitment.

(o P B3 %i\%‘
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IV.  Services to be offered by Health and Wellness Centers

1. Care in Pregnancy and Child
birth

Early registration of pregnancy and issuing of ID number and
Mother and Child protection card

Antenatal check-up including screening of Hypertension,
Diabetes, anemia , Immunization for pregnant woman-TT, IFA
and Calcium supplementation

Screening, referral and follow up care in cases of Gestational
Diabetes, and Syphilis during pregnancy

Normal vaginal delivery in specified delivery sites as per state
context - where Mid-level provider or MPW (F) is trained as Skill
Birth Attendant (Type B SHC)

Provide first aid treatment and referral for obstetric emergencies,
e.g. eclampsia, PPH, Sepsis, and prompt referral (Type B SHC)

2. Neonatal and Infant Health

Identification and management of high risk newborn - low birth
weight / preterm / sick newborn and sepsis (with referral as
required).

¢ Management of birth asphyxia (Type B SHC)

Identification, appropriate referral and follow up of congenital
anomalies.

Management of ARI / Diarrhoea and other common illness and
referral of severe cases.

Screening, referral and follow up for disabilities and
developmental delays.

Complete immunization.

Vitamin A supplementation.

Identification and follow up, referral. .
Reporting of Adverse Events Following Immunization (AEFI).

3. Childhood and Adolescent health
care services including
immunization

Complete immunization.

Detection and treatment of Anemia and other deficiencies in
children and adolescents.

Identification and management of vaccine preventable diseases in
children such as Diphtheria, Pertussis and Measles.

o Early detection of growth abnormalities, delays in
¢ Development and disability and referral.
¢ Prompt Management of ARI, acute diarrhoea and fever with

referral as needed.

Management (with timely referral as needed) of ear, eye and
throat problems, skin infections, worm infestations, febrile
seizure, poisoning, injuries/accidents, insect and animal bites
Detection of SAM, referral and follow up care for SAM.
Adolescent health- counseling

Detection for cases of substance abuse, referral and follow up
Detection and Treatment of Anemia and other

Deficiencies in adolescents.

Detection and referral for growth abnormality, disabilities

4. Family planning, Contraceptive
services and other reproductive care
services.

Insertion of [UCD.

Removal of IUCD.

Provision of condoms, oral contraceptive pills and emergency
contraceptive pills.

Provision of Injectable Contraceptives in MPV districts.
Counselling and facilitation for safe abortion services.

([ }-é%:% @X S(j’ ,,,\
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Medical methods of abortion (up to 7 weeks of pregnancy) on fix
days at the HWC by PHC MO.

Post abortion contraceptive counseling.

Follow up for any complication after abortion and appropriate
referral if needed.

First aid for GBV related injuries - link to referral centre and legal
support centre.

Identification and management of RTIs/STIs.

Identification, management (with referral as needed) in cases of
dysmenorrhoea, vaginal discharge, mastitis, breast lump, pelvic
pain, pelvic organ prolapse.

Management of Communicable
Diseases and General Out patient
care for acute simple illness and
minor ailments

Identification and management of common fevers, ARIs,
diarrhoea, and skin infections. (Scabies and abscess).
Identification and management (with referral as needed) in cases
of cholera, dysentery, typhoid, hepatitis and helminthiasis.
Management of common aches, joint pains, and common skin
conditions, (rash/urticaria).

Management of Communicable
diseases: National Health
Programmes (Tuberculosis
,Leprosy, Hepatitis, HIVAIDS,
Malaria, Kalazar, Filariasis and
Other vector borne diseases)

* Provision of DOTS for TB and MDT for leprosy.
* HIV Screening (in Type B SHC), appropriate referral and support

Diagnosis, (or sample collection) treatment (as appropriate for
that level of care) and follow up care for vector borne diseases —
Malaria, Dengue, Chikungunya, Filaria, Kalazar, Japanese
Encephalitis, TB and Leprosy.

for HIV treatment.
Referral of complicated cases.

Prevention ,Screening and
Management of Non-
Communicable

Diseases

Screening and treatment compliance for Hypertension and
Diabetes, with referral if needed.

Screening and follow up care for occupational diseases
(Pneumoconiosis, dermatitis, lead poisoning) fluorosis respiratory
disorders (COPD and asthma) and epilepsy.

Cancer — screening for oral, breast and cervical cancer and
referral for suspected cases of

¢ other cancers.
¢ Confirmation and referral for dead diction — tobacco/alcohol/
substance abuse.
¢ Treatment compliance and follow up for all diagnosed cases
Linking with specialists and
¢ undertaking two-way referral
Screening and Basic o Detection and referral of patients with severe mental disorders.
management of Mental health e Confirmation and referral to de-addiction centres.
ailments * Dispense follow up medication as prescribed by the Medical

officer at PHC/ CHC or by the Psychiatrist at DH.

Counseling and follow up of patients with Severe Mental
Disorders.

Management of Violence related concerns,

(o oy 331 A &
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Care for Common Ophthalmic
and ENT problems

Diagnosis of Screening for blindness and refractive errors.
Identification and treatment of common eye problems—
conjunctivitis, acute red eye, trachoma; spring catarrh,
xeropthalmia as per the STG.

Screening for visual acuity, cataract and for refractive errors.
Management of common colds, Acute Suppurative Otitis Media,
injuries, pharyngitis, laryngitis, rhinitis, URI, sinusitis, epistaxis.
Early detection of hearing impairment and deafness with referral.
Diagnosis and treatment services for common diseases like
otomycosis, otitis externa, ear discharge etc.

Manage common throat complaints (tonsillitis, pharyngitis,
laryngitis, sinusitis) First aid for injuries/stabilization and then
referral.

Removal of Foreign Body. (Eye, FEar, Nose and
throat)ldentification and referral of thyroid swelling, discharging
ear, blocked nose, hoarseness and dysphagia.

10.

Basic oral healthcare

Screening for gingivitis, periodontitis, malocclusion, dental
caries, dental fluorosis and oral cancers, with referral.

Oral health education about dental caries, periodontal diseases,
malocclusion and oral cancers.

Management of conditions like apthous ulcers, candidiasis and
glossitis, with referral for underlying disease.

Symptomatic care for toothache and first aid for tooth trauma,
with referral Counselling for tobacco

cessation and referral to.

Tobacco Cessation Centres.

11.

Elderly and palliative health
care services

Arrange for suitable supportive devices from higher centres to the
elderly /disabled persons to make them ambulatory.

Referral for diseases needing further investigation and treatment,
to PHC/CHC/DH.

Management of common geriatric ailments; counselling,
supportive treatment Pain Management and provision of
palliative care with

support of ASHA.

12.

Emergency Medical services,
including for Trauma and Burns

Stabilization care and first aid before referral in cases of -
poisoning, trauma, minor injury, burns, respiratory arrest and
cardiac arrest, fractures, shock, chocking, fits, drowning,
animal bites and haemorrhage, infections (abscess and
cellulitis), acute gastro intestinal conditions and acute
genitourinary condition.

Identify and refer cases for surgical correction - lumps and
bumps (cysts/ lipoma/ haemangioma/ ganglion); anorectal
problems, haemorrhoids, rectal prolapse, hernia, hydrocele,
varicoele, epidymo-orchitis, lymphedema, varicose veins,
genital ulcers, bed ulcers, lower urinary tract symptoms
(Phimosis, paraphimosis), and atrophic vaginitis.
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CHAPTER 5. QUALIFICATION/ELIGIBILITY CRITERIA
1. A bidder (Manufacturer, Dealers & Distributors are eligible to participate in the
bidding process) participating in the procurement process shall possess the
following minimum qualification/ eligibility criteria.

The  bidder should be a(Copy of valid Registration
Proprietorship firm duly registered (Certificates OR Copy off
either under the Rajasthan Shops & [Certificates of incorporation
Commercial Establishments Act, |OR relevant documents
1958 or any other Act of
State/Union, as applicable for
dealing in the subject matter of
procurement (Note: A self-certified
declaration regarding the non-
applicability of registration to any
Act should be submitted by the
bidder)

OR

A company registered under Indian
Companies Act,1956

OR

A partnership firm registered under
Indian Partnership Act, 1932

2) Financial: A proposal may come from a single | CA Certificate with CA’S
Turnover entity having the minimum average | Registration Number/ Seal
annual turnover as per below | clearly stating the ‘Averag
mentioned table in last three | Annual Audited Turnover’
financial years (2017-18, 2018-19 & | of the bidder for last three

2019-20) financial years and its net

Min. Average | worth

Item Group Title Annual .

Group Turnover (in
Lakh)

1 Allin One Set | 1098.6

2 Desktop 94.61

Computer Set
3 Tablet PC 926.42

Note: If the bidder is quoting for
more than one category/ item as
mentioned in the above table, the
turn over should be the

[ 14 ) \
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summation of the turn over for
respective items/ categories as
mentioned in the above table.

3)

Technical
Capability

Minimum Three years of experience in
the business of supply, installation,
commissioning of Tablet PC,
Computer desktop, printer, scanner
etc all over India in last Three
financial years. Bidder must have
proven record of having supplied
items as per below mentioned table in
a single supply order in any of the last
3 (three) financial years (2017-18,
2018-19 & 2019-20) in India to any
Government Department/
Government Institution/ Public Sector
undertakings/ Banking Sector.

Copies off
supply/work/purchase
order/Supply invoice/work]
completion certificate
ProjectGo-Live/

Commissioning/certificate.

supplied a
minimum
quantity in
Single order

Item

Group Item

1 Allin One 50% of bid

quantity

50% of bid
quantity

2 Desktop
Computer

3 Tablet 50% of bid

quantity

4)

Tax
registration
certificate
PAN/GSTN no

The bidder should submit copy of:
CertificateonTax  clearance by
appropriate competent authority
upto31.03.2020.

GST registration certificate

Income Tax/PAN Number

Relevant document

5)

Certifications

The bidder must possess a valid
[S09001:20080r9001:2015

Copy of a valid certificate

6)

Undertaking

A Self Certified letter as per Annexure-
5:

Self-Declaration

7)

Compliance of
Technical
Specification

A certified letter as per annexure-2

Compliance sheet

8)

OEM MAF
required from
Authorized
distributer

MAF of OEMs shall be submitted by
the bidder as per Annexure-6

Note: It is not applicable in case of
bidder itself an OEM

Copy of a valid Ink signed
certificate

( <
R
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2. In addition to the provisions regarding the qualifications of the bidders as set out in
(1) above:-

A. The Procuring entity shall disqualify a bidder as per the provisions under”
Clause: Exclusion/ Disqualification of chapter-7 : ITB”; and

B. The procuring entity may require from the bidder, who was qualified, to
demonstrate its qualifications again in accordance with the same criteria used
to qualify such bidder. The procuring entity shall disqualify any bidder that fails
to demonstrate its qualifications again, if requested to do so. The procuring
entity shall promptly notify each bidder requested to demonstrate its
qualifications again as to whether or not the bidder has done so to the
satisfaction of the procuring entity.

C. In addition to above, the bidder must meet the specification of the product and
other criteria as set out in the bidding document and as per requirement for
supply of the subject matter.
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CHAPTER 6. SCHEDULE OF REQUIREMENT:

1. Eligible Bidders shall have to submit proposal for Desktop/Laptop/Printers as
per schedule mentioned in the NIB. The bids shall be evaluated and the order will
be placed as per quantity and evaluation criteria set out in the Bid Document.
Details of the requirement of the Computer, Laptop and Printers are as listed

below.

S. | Name of the item Qty. | Estimated| Bid RISL | Bid

No cost Cost | Fee | Security

1 | Allin One Computer 1731 | Rs 1098.6 | Rs Rs Bidder have
(8 GB RAM) Detailed Lakh 5000 |1000 |to submit
specification of the bid securing
product is mentioned in declaration
ANNEXURE-II of on Rs. 50
Technical Specification stamp  as

2 Desktop (4 GB RAM) | 150 |[Rs 94.61 per
with Scanner & Printer Lakh Rajasthan
Detailed specification Stamp Act,
of the product is 1998.The
mentioned in form of Bid
ANNEXURE-II of security
Technical Specification declaration

3 | Tablet PCs (2 GB RAM) | 7810 | Rs 926.42 annexed at
Detailed specification Lakh annexure
of the product is 20.
mentioned in
ANNEXURE-II of
Technical Specification

Note- Bidder has to submit Bid security declaration physically along with
tender fees with in the timeframe as mentioned in NIB.

2. Delivery and completion schedule: the item/ subject matter of procurement
shall be supplied by the firm within 45 days from the date of issue of supply
order at the places designated / point of supply (POS) in this bid document.
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CHAPTER 7. INSTRUCTION TO BIDDERS (ITB)
1. Sale of Bidding/Tender Documents

A. " The sale of bidding documents shall be commenced from the date as mentioned
in the Notice Inviting Bids (NIB). The complete bidding document shall also be
placed on the State Public Procurement Portal and e-Procurement portal. The
prospective bidders shall be permitted to download the bidding document from
the websites and pay its price while submitting the Bid to the procuring entity.

B.  The bidding documents shall be made available to any prospective bidder who
pays the price for it in bank demand draft/banker's cheque as per requirement
of the bid.

C. Bidding documents purchased by head of any concern may be used by its
authorized sole selling agents/ marketing agents/ distributors/ sub-
distributors and authorized dealers or vice versa.

2. Changes in the Bidding Document

A. At any time, prior to the deadline for submission of Bids, the procuring entity
may for any reason, whether on its own initiative or as a result of a request for
clarification by a bidder, modify the bidding documents by issuing an addendum
in accordance with the provisions below.

B. In case, any modification is made to the bidding document or any clarification is
issued which materially affects the terms contained in the bidding document, the
procuring entity shall publish such modification or clarification in the same
manner as the publication of the initial bidding document.

C. In case, a clarification or modification is issued to the bidding document, the
procuring entity may, prior to the last date for submission of Bids, extend such
time limit in order to allow the bidders sufficient time to take into account the
clarification or modification, as the case may be, while submitting their Bids.

D. Any bidder, who has submitted his Bid in response to the original invitation,
shall have the opportunity to modify or re-submit it, as the case may be, within
the period of time originally allotted or such extended time as may be allowed
for submission of Bids, when changes are made to the bidding document by the
procuring entity:

E. Provided that the Bid last submitted or the Bid as modified by the bidder shall be
considered for evaluation.

3. Period of Validity of Bids

A. Bids submitted by the bidders shall remain valid during the period specified in
the Chapter-3 "IMPORTANT DATES". A Bid valid for a shorter period shall be
rejected by the procuring entity as non-responsive Bid.
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B. Prior to the expiry of the period of validity of Bids, the procuring entity, in
exceptional circumstances, may request the bidders to extend the bid validity
period for an additional specified period of time. A bidder may refuse the
request and such refusal shall be treated as withdrawal of Bid and in such
circumstances bid security shall not be forfeited.

C. Bidders that agree to an extension of the period of validity of their Bids shall
extend or get extended the period of validity of bid securities submitted by them
or submit new bid securities to cover the extended period of validity of their
bids. A bidder whose bid security is not extended, or that has not submitted a
new bid security, shall be considered to have refused the request to extend the
period of validity of its Bid.

4. Format and Signing of Bids

A. Bidders must submit their bids online at e-Procurement portal ie.
https://eproc.rajasthan.gov.in.

B. All the documents including the bid document should be uploaded duly digitally
signed with the DSC of authorized signatory.

C. ATwo stage Two cover system shall be followed for the Online Bid:-

. Technical Bid, including fee details, eligibility & technical documents
II.  Financial Bid

I The technical bid shall consist of the following documents:

1. Bidding document Fee (Tender  [Proof of submission (PDF)

Fee)
2. RISL Processing Fee (e- Proof of submission (PDF)
Procurement)
3.  |Bid Security Proof of submission (PDF)
e ;"1\3&; ‘ a0 ik - o . “lﬁ}lﬂ ’f’f’g&i j%%
4. Documents required for As per chapter 5

Preliminary Qualification. .
5. |Bidder’s Authorization Certificate|As per Annexure-3 (PDF)
along with copy of PoA/ Board
resolution stating that Auth.
Signatory can sign the bid/

contract on behalf of the firm

Self-Declaration, Certificate o As per Annexure-4 (PDF |

Conformity/No Deviation and
Declaration by Bidders

%’\@VVT/ \
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7. Manufacturer’s Authorization As per Annexure-5 (Indicative
Form (MAF) Format)
(PDF)

8.  |Undertaking on Authenticity of  |As per Annexure-6 (PDF)
Computer equipment
9.  \ComponentsOffered+Technical  |As per Annexure-7 (PDF)
specifications compliance sheet for
all items only on OEM Letter Head
10  |Annual Turnover Certificate As per Annexure-12
along with copy of Audited
Accounts

11 |Affidavit regarding compliance to |As per Annexure-13
terms & condition of bid

12 Technical undertaking As per Annexure-14

13 |Financial undertaking As per Annexure-15

I Financial bid shall include the following documents:-

1. Financiahl Bid - Format As per BoQ (.XLS) format available on e-
Procurement portal

The bidder should ensure that all the required documents, as mentioned in this
bidding document, are submitted along with the Bid and in the prescribed
format only. Non- submission of the required documents or submission of the
documents in a different format/ contents may lead to the rejections of the Bid
submitted by the bidder.

5. Cost & Language of Bidding

A. The Bidder shall bear all costs associated with the preparation and submission
of its Bid, and the procuring entity shall not be responsible or liable for those
costs, regardless of the conduct or outcome of the bidding process.

B. The Bid, as well as all correspondence and documents relating to the Bid
exchanged by the Bidder and the procuring entity, shall be written only in
English Language. Supporting documents and printed literature that are part of
the Bid may be in another language provided they are accompanied by an
accurate translation of the relevant passages in English/ Hindi language, in
which case, for purposes of interpretation of the Bid, such translation shall
govern.

6. Alternative/ Multiple Bids
A. Alternative/ Multiple Bids shall not be considered for the item. Also, the bidder

{20}&5/{/ Qf\%
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shall not quote for multiple brands/ make/ models for in the technical Bid and
should also mention the details of the quoted make/ model in the “Annexure-8:
Components Offered”.

7. Bid Security
Bidders have to submit Bid Securing Declaration on Rs. 50 Stamp (fifty Rupees
only (As per Annexure 20). Bidder has to submit Bid security declaration
physically with in the timeframe as mentioned in NIB.

8. Deadline for the submission of Bids

A. Bids shall be received online at e-Procurement portal and up to the time and
date specified in the NIB.

B. Normally, the date of submission and opening of Bids would not be extended. In
exceptional circumstances, the time with the prospective bidders for
preparation of Bids appears insufficient; the date may be extended by the
procuring entity. In such case the publicity of extended time and date shall be
given in the manner, as was given at the time of issuing the original NIB and shall
also be placed on the State Public Procurement Portal, if applicable. It would be
ensured that after issue of corrigendum/addendum, reasonable time is available
to the bidders for preparation and submission of their Bids. The procuring entity
shall also publish such modifications in the bidding document in the same
manner as the publication of initial bidding document. If, in the office of the Bids
receiving and opening authority, the last date of submission or opening of Bids is
a non-working day, the Bids shall be received or opened on the next working
day.

9. Withdrawal, Substitution, and Modification of Bids
A. If permitted on e-Procurement portal, a Bidder may withdraw its Bid or re-
submit its Bid (technical and/ or financial cover) as per the instructions/
procedure mentioned at e- Procurement website under the section "Bidder's
Manual Kit".
B. Bids withdrawn shall not be opened and processes further.

10.Late Bids
Any bid received by the Procuring Entity after the deadline for submission of
bids prescribed by the Procuring Entity, pursuant to NIB, will be rejected and/or
returned unopened to the Bidder.

11.0pening of Bids
A. The Bids shall be opened by the bid opening & evaluation committee on the date
and time mentioned in the NIB in the presence of the bidders, or their authorized
representatives, who choose to be present.
B. The committee shall prepare a list of the bidders or their representatives
attending the opening of Bids and obtain their signatures on the same. The list
shall also contain the representative’s name and telephone number and

{ 2} o @
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corresponding bidders’ names and addresses. The authority letters, if any,
brought by the representatives shall be attached to the list. The list shall be
signed by all the members of Bid opening committee with date and time of
opening of the Bids.

C. All the documents comprising of technical Bid/ cover shall be opened &
downloaded from the e-Procurement website (only for the bidders who have
submitted the prescribed fee(s) to tendering authority).

D. The committee shall conduct a preliminary scrutiny of the opened technical Bids
to assess the prima-facie responsiveness and ensure that the:-

E. bid is accompanied by bidding document, bidding document fee, bid security or
bid securing declaration, and processing fee (if applicable);

F. bid is valid for the period, specified in the bidding document;

G. bid is unconditional and the bidder has agreed to give the required performance
security; and

H. Other conditions, as specified in the bidding document are fulfilled.

L. Any other information which the committee may consider appropriate.

J. No Bid shall be rejected at the time of Bid opening except the Bids not
accompanied with the proof of payment or instrument of the required price of
bidding document, processing fee and bid security.

K. The Financial Bid cover shall be kept unopened and shall be opened later on the
date and time intimated to the bidders who qualify in the evaluation of technical
Bids.

12.Selection Method:

The bidder, who has offered the lowest Cost of the each item out of 3 Item
Groups- (1)All in One Desktop (2)Desktop Sets (3)Tablet PCs shall be considered
the most economic offer and declared as L1 bidder for the particular item/
product in bid for (1)All in One Desktop (2)Desktop Sets (3)Tablet PCs
separately.

13. Clarification of Bids

A. To assist in the examination, evaluation, comparison and qualification of the
Bids, the bid evaluation committee may, at its discretion, ask any bidder for a
clarification regarding its Bid. The committee's request for clarification and the
response of the bidder shall be through the e-Procurement portal.

B. Any clarification submitted by a bidder with regard to its Bid that is not in
response to a request by the committee shall not be considered.

C. No change in the prices or substance of the Bid shall be sought, offered, or
permitted, except to confirm the correction of arithmetic errors discovered by
the committee in the evaluation of the financial Bids.

D. No substantive change to qualification information or to a submission, including
changes aimed at making an unqualified bidder, qualified or an unresponsive
submission, responsive shall be sought, offered or permitted.
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14.Evaluation & Tabulation of Technical Bids
A. Determination of Responsiveness

L

IL

IIL

IV.

VI

The bid evaluation committee shall determine the responsiveness of a Bid

on the basis of bidding document and the provisions of pre-

qualification/eligibility criteria of the bidding document.

Prior to opening of the technical bid, pursuant to NIB, the Procuring Entity

will determine that the bidder has submitted Bid Form Cost, RISL FEE and

BID SECURITY DECLARATION instrument within the time as stated in the

NIB.

A responsive Bid is one that meets the requirements of the bidding

document without any material deviation, reservation, or omission where:

a. “deviation” is a departure from the requirements specified in the bidding
document;

b. “reservation” is the setting of limiting conditions or withholding from
complete acceptance of the requirements specified in the bidding
document; and

¢. “Omission” is the failure to submit part or all of the information or
documentation required in the bidding document.

A material deviation, reservation, or omission is one that, if accepted, shall:-
a. affect in any substantial way the scope, quality, or performance of the
subject matter of procurement specified in the bidding documents; or
b. limits in any substantial way, inconsistent with the bidding documents,

the procuring entity’s rights or the bidder’s obligations under the
proposed contract; or
¢. Ifrectified, shall unfairly affect the competitive position of other bidders
presenting responsive Bids.
The bid evaluation committee shall examine the technical aspects of the Bid
in particular, to confirm that all requirements of bidding document have
been met without any material deviation, reservation or omission.
The procuring entity shall regard a Bid as responsive if it conforms to all
requirements set out in the bidding document, or it contains minor
deviations that do not materially alter or depart from the characteristics,
terms, conditions and other requirements set out in the bidding document,
or if it contains errors or oversights that can be corrected without touching
on the substance of the Bid.

15. Non-material Non-conformities in Bids

A. The bid evaluation committee may waive any non-conformities in the Bid that

do not constitute a material deviation, reservation or omission, the Bid shall be
deemed to be substantially responsive.

B. The bid evaluation committee may request the bidder to submit the necessary

information or document like audited statement of accounts/ CA Certificate,
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Registration Certificate, GST/ CST clearance certificate, ISO Certificates, etc.
within a reasonable period of time. Failure of the bidder to comply with the
request may result in the rejection of its Bid.

C. The bid evaluation committee may rectify non-material nonconformities or

omissions on the basis of the information or documentation received from the
bidder under (b) above.

16. Technical Evaluation Criteria

Bids shall be evaluated based on the documents submitted as part of technical
bid. Technical bid shall contain all the documents as asked in the clause “Format
and signing of Bids”.

The Procuring Entity will determine the substantial responsiveness of each bid
to the bidding documents. For purposes of these Clauses, a substantially
responsive bid is one, which conforms to all the Technical Qualifications and
terms and conditions, which stated in technical specifications, and qualifications
criteria. No bid will be considered if the complete requirements covered in the
schedule are not included in the bid. The availability (in India) of spare parts will
also be considered as Technical Qualifications.

17.Tabulation of Technical Bids

A. If Technical Bids have been invited, they shall be tabulated by the bid evaluation
committee in the form of a comparative statement to evaluate the qualification
of the bidders against the criteria for qualification set out in the bidding
document.

B. The members of bid evaluation committee shall give their recommendations
below the table as to which of the bidders have been found to be qualified in
evaluation of Technical Bids and sign it.

C. The bidders who qualified in the technical evaluation shall be informed in
writing about the date, time and place of opening of their financial Bids.

18.Evaluation & Tabulation of Financial Bids

A. Subject to the provisions of “Acceptance of Successful Bid and Award of
Contract” below, the Procuring entity shall take following actions for evaluation
of financial Bids:-

a. For Single stage two cover Bid system, the financial Bids of the bidders
who qualified in technical evaluation shall be opened online at the notified
time, date and place by the bid evaluation committee in the presence of
the bidders or their representatives who choose to be present;

b. The process of opening of the financial Bids shall be similar to that of
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technical Bids.

¢. The names of the bidders, the rates given by them and conditions put, if
any, shall be read out and recorded;

d. Conditional Bids are liable to be rejected; ,

e. The Procuring Entity will evaluate and compare the bids, which have been
determined to be substantially responsive, pursuant to Clause 14 to 17
above for the item.

f.  The bidder, who has offered the lowest Cost of the particular Assignment
or product shall be considered the most economic offer and declared as L1
bidder for the said bid out of 3 Item packages- (1) Tablet PCs (2) All in
One Desktop (3) Desktop Sets respectively.

19.Correction of Arithmetic Errors in Financial Bids
A. The bid evaluation committee shall correct arithmetical errors in substantially
responsive Bids, on the following basis, namely: -

a. ifthere is a discrepancy between the unit price and the total price that is
obtained by multiplying the unit price and quantity, the unit price shall
prevail and the total price shall be corrected, unless in the opinion of the
bid evaluation committee there is an obvious misplacement of the
decimal point in the unit price, in which case the total price as quoted
shall govern and the unit price shall be corrected;

b. if there is an error in a total corresponding to the addition or subtraction
of subtotals, the subtotals shall prevail and the total shall be corrected;
and

c. if there is a discrepancy between words and figures, the amount in
words shall prevail, unless the amount expressed in words is related to
an arithmetic error, in which case the amount in figures shall prevail
subject to clause (a) and (b)above.

20.Negotiations

A. Except in case of procurement by method of single source procurement or
procurement by competitive negotiations, to the extent possible, no
negotiations shall be conducted after the pre-bid stage. All clarifications needed
to be sought shall be sought in the pre-bid stage itself.

B. Negotiations may, however, be undertaken only with the lowest or most
advantageous bidder when the rates are considered to be much higher than the
prevailing market rates.

C. The bid evaluation committee shall have full powers to undertake negotiations.
Detailed reasons and results of negotiations shall be recorded in the
proceedings.

D. The lowest or most advantageous bidder shall be informed in writing either
through messenger or by registered letter and e-mail (if available). A minimum
time of seven days shall be given for calling negotiations. In case of urgency the
bid evaluation committee, after recording reasons, may reduce the time,
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provided the lowest or most advantageous bidder has received the intimation
and consented to regarding holding of negotiations.

E. Negotiations shall not make the original offer made by the bidder inoperative.
The bid evaluation committee shall have option to consider the original offer in
case the bidder decides to increase rates originally quoted or imposes any new
terms or conditions.

F. In case of non-satisfactory achievement of rates from lowest or most
advantageous bidder, the bid evaluation committee may choose to make a
written counter offer to the lowest or most advantageous bidder and if this is
not accepted by him, the committee may decide to reject and re-invite Bids or to
make the same counter-offer first to the second lowest or most advantageous
bidder, then to the third lowest or most advantageous bidder and so on in the
order of their initial standing and work/ supply order be awarded to the bidder
who accepts the counter-offer. This procedure would be used in exceptional

- cases only.

G. In case the rates even after the negotiations are considered very high, fresh Bids

shall be invited.

21.Exclusion of Bids/ Disqualification

A. A procuring entity shall exclude/ disqualify a Bid, if: -

a. the information submitted, concerning the qualifications of the bidder,
was false or constituted a misrepresentation; or

b. the information submitted, concerning the qualifications of the bidder,
was materially inaccurate or incomplete; and

¢. the bidder is not qualified as per pre-qualification/ eligibility criteria
mentioned in the bidding document;

d. the Bid materially departs from the requirements specified in the
bidding document or it contains false information;

e. the bidder, submitting the Bid, his agent or any one acting on his
behalf, gave or agreed to give, to any officer or employee of the
procuring entity or other governmental authority a gratification in
any form, or any other thing of value, so as to unduly influence the
procurement process;

f. a bidder, in the opinion of the procuring entity, has a conflict of
interest materially affecting fair competition.

g A Bid shall be excluded/ disqualified as soon as the cause for its
exclusion/ disqualification is discovered.

h. Every decision of a procuring entity to exclude a Bid shall be for
reasons to be recorded in writing and shall be: -

i. communicated to the concerned bidder in writing;
ii. Published on the State Public Procurement Portal, if applicable.
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22.Lack of competition

A

A situation may arise where, if after evaluation of Bids, the bid evaluation
committee may end-up with one responsive Bid only. In such situation, the bid
evaluation committee would check as to whether while floating the NIB all
necessary requirements to encourage competition like standard bid conditions,
industry friendly specifications, wide publicity, sufficient time for formulation
of Bids, etc were fulfilled. If not, the NIB would be re- floated after rectifying
deficiencies. The bid process shall be considered valid even if there is one
responsive Bid, provided that: -
a. the Bid is technically qualified;

the price quoted by the bidder is assessed to be reasonable;

the Bid is unconditional and complete in all respects;

there are no obvious indicators of cartelization amongst bidders; and

the bidder is qualified as per the provisions of pre-qualification/

eligibility criteria in the bidding document

f. The bid evaluation committee shall prepare a justification note for
approval by the competent authority, with the concurrence of the
accounts member.

g. In case of dissent by any member of bid evaluation committee, the
competent authority shall decide as to whether to sanction the single
Bid or re- invite Bids after recording reasons.

h. If a decision to re-invite the Bids is taken, market assessment shall be
carried out for estimation of market depth, eligibility criteria and cost
estimate.

o oo o

23.Acceptance of the successful Bid and award of contract

A

The procuring entity after considering the recommendations of the bid
evaluation committee and the conditions of Bid, if any, financial implications,
trials, sample testing and test reports, etc., shall accept or reject the successful
Bid. If any member of the bid evaluation committee has disagreed or given its
note of dissent, the matter shall be referred to the next higher authority, as per
delegation of financial powers, for decision.

Decision on Bids shall be taken within original validity period of Bids and time
period allowed to procuring entity for taking decision. If the decision is not
taken within given time period by the concerning sanctioning authority,
reasons of not taking decision within the given time period shall be specifically
recorded by the competent sanctioning authority while taking its decision.
Before award of the contract, the procuring entity shall ensure that the price of
successful Bid is reasonable and consistent with the required quality.

A Bid shall be treated as successful only after the competent authority has
approved the procurement in terms of that Bid.

The procuring entity shall award the contract to the bidder whose offer has
been determined to be the lowest or most advantageous in accordance with the
evaluation criteria set out in the bidding document and if the bidder has been
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determined to be qualified to perform the contract satisfactorily on the basis of
qualification criteria fixed for the bidders in the bidding document for the
subject matter of procurement.

F. Prior to the expiration of the period of bid validity, the procuring entity shall
inform the successful bidder, in writing, that its Bid has been accepted.

G. As soon as a Bid is accepted by the competent authority, its written intimation
shall be sent to the concerned bidder by registered post or email and asked to
execute an agreement in the format given in the bidding documents on a non-
judicial stamp of requisite value and deposit the amount of performance
security or a performance security declaration, if applicable, within a period
specified in the bidding documents or where the period is not specified in the
bidding documents then within fifteen days from the date on which the letter of
acceptance or letter of intent is dispatched to the bidder.

H. If the issuance of formal letter of acceptance is likely to take time, in the
meanwhile a Letter of Intent (LOI) may be sent to the bidder. The acceptance of
an offer is complete as soon as the letter of acceptance or letter of intent is
posted and/ or sent by email (if available) to the address of the bidder given in
the bidding document. Until a formal contract is executed, the letter of
acceptance or LOI shall constitute a binding contract.

24.Information and publication of award

Information of award of contract shall be published on the respective
website(s) as specified in NIB.

25.Procuring entity’s right to accept or reject any or all Bids
The Procuring entity reserves the right to accept or reject any Bid, and to annul
(cancel) the bidding process and reject all Bids at any time prior to award of
contract, without thereby incurring any liability to the bidders.

26.Right to vary quantity

A. If the procuring entity does not procure any subject matter of procurement or
procures less than the quantity specified in the bidding documents due to
change in circumstances, the bidder shall not be entitled for any claim or
compensation except otherwise provided in the bidding documents.

B. Orders for extra items may be placed by the procuring entity in accordance with
the Schedule of Powers as prescribed by the Finance Department, up to 5% of
the value of the original contract, if allowed in the bidding documents. The fair
market value of such extra items payable by the procuring entity to the
contractor shall be determined by the procuring entity in accordance with
guidelines prescribed by the administrative department concerned.

C. Orders for additional quantities may be placed, if allowed in the bidding
documents, on the rates and conditions given in the contract and the original
order was given after inviting open competitive bids. Delivery or completion
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period may also be proportionately increased. The limits of orders for additional
quantities shall be as under :-
i. 50% of the quantity of the individual items and 50% of the value of

original contract in case of works; and
ii. 50% of the value of goods or services of the original contract.

27.Performance Security

A. Prior to execution of agreement, Performance security shall be solicited from all
successful bidders except the departments of the State Government and
undertakings, corporations, autonomous bodies, registered societies, co-
operative societies which are owned or controlled or managed by the State
Government and undertakings of the Central Government. However, a
performance security declaration shall be taken from them. The State
Government may relax the provision of performance security in particular
procurement or any class of procurement.

B. Performance Security shall be 2.5% of order value. In case of Small Scale
Industries of Rajasthan it Shall be 0.5% and in case of Sick Industries other than
Small Scale Industries , whose cases are pending with Board of Industrial and
financial reconstructions, it shall be 1% of the value of order.

a) Performance security shall be furnished in any one of the following
forms:-

I Bank Draft or Banker's Cheque of a scheduled bank;

II. National Savings Certificates and any other script/
instrument under National Savings Schemes for promotion of small
savings issued by a Post Office in Rajasthan, if the same can be
pledged under the relevant rules. They shall be accepted at their
surrender value at the time of bid and formally transferred in the
name of procuring entity with the approval of Head Post Master;

III. Bank guarantee/s of a scheduled bank. It shall be got verified from
the issuing bank.

IV. Fixed Deposit Receipt (FDR) of a scheduled bank. It shall be in the
name of procuring entity on account of bidder and discharged by the
bidder in advance. The procuring entity shall ensure before
accepting the FDR that the bidder furnishes an undertaking from the
bank to make payment/ premature payment of the FDR on demand
to the procuring entity without requirement of consent of the bidder
concerned. In the event of forfeiture of the performance security,
the Fixed Deposit shall be forfeited along with interest earned  on
such Fixed Deposit.

b) Performance security furnished in the form specified in clause [I] to [IV]
of (B) above shall remain valid for a period of 60 days beyond the date of
completion of all contractual obligations of the bidder, including warranty
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obligations and maintenance and defect liability period.
¢) Forfeiture of Security Deposit: Security amount in full or part may be
forfeited, including interest, if any, in the following cases:-
. When any terms and condition of the contract is breached.
II. When the bidder fails to make complete supply as per the scope of
tender document.
d) if the bidder breaches any provision of code of integrity, prescribed for
bidders, specified in the bidding document.
e) Notice will be given to the bidder with reasonable time before PSD
deposited is forfeited.
f) No interest shall be payable on the PSD.

28.Execution of agreement
A. A procurement contract shall come into force from the date on which the

B.

agreement is signed.

The successful bidder shall sign the procurement contract within 15 days from
the date on which the letter of acceptance or letter of intent is dispatched to the
successful bidder.

If the bidder, who's Bid has been accepted, fails to sign a written procurement
contract or fails to furnish the required performance security within specified
period, the procuring entity shall take action against the successful bidder as per
the provisions of the bidding document and Act. The procuring entity may, in
such case, cancel the procurement process or if it deems fit, offer for acceptance
the rates of lowest or most advantageous bidder to the next lowest or most
advantageous bidder, in accordance with the criteria and procedures set out in
the bidding document.

The bidder will be required to execute the agreement on a non-judicial stamp of
specified value at its cost and to be purchase from anywhere in Rajasthan only.
Bidder has also to sign Non-Disclosure agreement with the tendering authority
as per indicative format attached in Annexure16.

29.Confidentiality:

A. Notwithstanding anything contained in this bidding document but subject to the

o

provisions of any other law for the time being in force providing for disclosure of
information, a procuring entity shall not disclose any information if such
disclosure, in its opinion, is likely to:-

impede enforcement of any law;

affect the security or strategic interests of India;

affect the intellectual property rights or legitimate commercial interests of
bidders; '

Affect the legitimate commercial interests of the procuring entity in situations
that may include when the procurement relates to a project in which the
procuring entity is to make a competitive bid, or the intellectual property rights
of the procuring entity.

( 0 )
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F.

The procuring entity shall treat all communications with bidders related to the
procurement process in such manner as to avoid their disclosure to competing
bidders or to any other person not authorized to have access to such
information.

The procuring entity may impose on bidders and sub-contractors, if there are
any for fulfilling the terms of the procurement contract, conditions aimed at
protecting information, the disclosure of which violates (a)above.

In addition to the restrictions specified above, the procuring entity, while
procuring a subject matter of such nature which requires the procuring entity to
maintain confidentiality, may impose condition for protecting confidentiality of
such information.

30.Cancellation of procurement process

A

If any procurement process has been cancelled, it shall not be reopened but it
shall not prevent the procuring entity from initiating a new procurement
process for the same subject matter of procurement, if required.
A procuring entity may, for reasons to be recorded in writing, cancel the process
of procurement initiated by it- ‘

i. atany time prior to the acceptance of the successful Bid; or

ii. After the successful Bid is accepted in accordance with (d) and (e) below.

The procuring entity shall not open any bids or proposals after taking a decision
to cancel the procurement and shall return such unopened bids or proposals.
The decision of the procuring entity to cancel the procurement and reasons for
such decision shall be immediately communicated to all bidders that
participated in the procurement process.

If the bidder who's Bid has been accepted as successful fails to sign any written
procurement contract as required, or fails to provide any required security for
the performance of the contract, the procuring entity may cancel the
procurement process.

If a bidder is convicted of any offence under the Act, the procuring entity may:-

i cancel the relevant procurement process if the Bid of the convicted
bidder has been declared as successful but no procurement contract has
been entered into;

i Rescind (cancel) the relevant contract or forfeit the payment of all or a
part of the contract value if the procurement contract has been entered
into between the procuring entity and the convicted bidder.

31.Code of Integrity for Bidders

A

B.

No person participating in a procurement process shall act in contravention of
the code of integrity prescribed by the State Government.
The code of integrity include provisions for:-

. Prohibiting

a) any offer, solicitation or acceptance of any bribe, reward or gift or
any material benefit, either directly or indirectly, in exchange for
an unfair advantage in the procurement process or to otherwis \
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influence the procurement process;

b) any omission, including a misrepresentation that misleads or
attempts to mislead so as to obtain a financial or other benefit or
avoid an obligation;

©) any collusion, bid rigging or anti-competitive behavior to impair
the transparency, fairness and progress of the procurement
process; '

d) improper use of information shared between the procuring entity
and the bidders with an intent to gain unfair advantage in the
procurement process or for personal gain;

e) any financial or business transactions between the bidder and
any officer or employee of the procuring entity;

f) any coercion including impairing or harming or threatening to do
the same, directly or indirectly, to any party or to its property to
influence the procurement process;

g) any obstruction of any investigation or audit of a procurement
process;

. disclosure of conflict of interest;

Il disclosure by the bidder of any previous transgressions with any
entity in India or any other country during the last three years or
of any debarment by any other procuring entity.

C. Without prejudice to the provisions below, in case of any breach of the code of
integrity by a bidder or prospective bidder, as the case may be, the procuring
entity may take appropriate measures including: -

D. Exclusion of the bidder from the procurement process;

E. Calling-off of pre-contract negotiations. And procedure adopted as per RTPP Act.
And Rules.

F. Forfeiture or encashment of any other security or bond relating to the
procurement;

G. Recovery of payments made by the procuring entity along with interest thereon
at bank rate;

H. Cancellation of the relevant contract and recovery of compensation for loss
incurred by the procuring entity;

. Debarment of the bidder from participation in future procurements of the
procuring entity for a period not exceeding three years.

32.Interference with Procurement Process
A. Bidder, who: -

a. withdraws from the procurement process after opening of financial bids;

b. withdraws from the procurement process after being declared the
successful bidder;

c. fails to enter into procurement contract after being declared the
successful bidder;

d. fails to provide performance security or any other document or security

A
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required in terms of the bidding documents after being declared the
successful bidder, without valid grounds, shall, in addition to the
recourse available in the bidding document or the contract, be
punished with fine which may extend to fifty lakh rupees or ten per
cent of the assessed value of procurement, whichever is less.

33.Appeals

A

Subject to “Appeal not to lie in certain cases” below, if any bidder or prospective
bidder is aggrieved that any decision, action or omission of the procuring entity
is in contravention to the provisions of the Act or the rules or guidelines issued
there under, he may file an appeal to such officer of the procuring entity, as may
be designated by it for the

purpose, within a period of 10 days from the date of such decision or action,
omission, as the case may be, clearly giving the specific ground or grounds on
which he feels aggrieved:

a) Provided that after the declaration of a bidder as successful in
terms of “Award of Contract”, the appeal may be filed only by a
bidder who has participated in procurement proceedings:

b) Provided further that in case a procuring entity evaluates the
technical Bid before the opening of the financial Bid, an appeal
related to the matter of financial Bid may be filed only by a bidder
whose technical Bid is found to be acceptable.

The officer to whom an appeal is filed under (a) above shall deal with the appeal
as expeditiously as possible and shall endeavour to dispose it of within 30 days
from the date of filing of the appeal.

. If the officer designated under (a) above fails to dispose of the appeal filed under

that sub- section within the period specified in (c) above, or if the bidder or
prospective bidder or the procuring entity is aggrieved by the order passed, the
bidder or prospective bidder or the procuring entity, as the case may be, may file
a second appeal to an officer or authority designated by the State Government in

this behalf within 15 days from the expiry of the period specified in (c) above or

of the date of receipt of the order passed under (b) above, as the case may be.
The officer or authority to which an appeal is filed under (c) above shall deal
with the appeal as expeditiously as possible and shall endeavor to dispose it of
within 30 days from the date of filing of the appeal:

The officer or authority to which an appeal may be filed under (a) or (d) above
shall be':

First Appellate Authority: Secretary, Medical & Health Dept., GoR

Second Appellate Authority: Secretary, Finance (Budget) Dept., GoR
a. Form of Appeal: '

a) Every appeal under (a) and (c) above shall be as per Annexure-16

{ -
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along with as many copies as there are respondents in the appeal.

b) Every appeal shall be accompanied by an order appealed against, if
any, affidavit verifying the facts stated in the appeal and proof of
payment offee.

c) Every appeal may be presented to First Appellate Authority or
Second Appellate Authority, as the case may be, in person or through
registered post or authorized representative.

d) Fee for Appeal: Fee for filing appeal:

i. Fee for first appeal shall be rupees two thousand five hundred and
for second appeal shall be rupees ten thousand, which shall be
non-refundable.

ii. The fee shall be paid in the form of bank demand draft or banker’s
cheque of a Scheduled Bank payable in the name of Appellate
Authority concerned.

b. Procedure for disposal of appeal:

a) The First Appellate Authority or Second Appellate Authority, as the
case may be, upon filing of appeal, shall issue notice accompanied by
copy of appeal, affidavit and documents, if any, to the respondents
and fix date of hearing.

b) On the date fixed for hearing, the First Appellate Authority or Second
Appellate Authority, as the case may be,shall,-
i. hear all the parties to appeal present before him; and
ii. peruse or inspect documents, relevant records or copies thereof
relating to the matter. '

c. After hearing the parties, perusal or inspection of documents and
relevant records or copies thereof relating to the matter, the Appellate
Authority concerned shall pass an order in writing and provide the copy
of order to the parties to appeal free of cost.

d. The order passed under (c) shall also be placed on the State Public
Procurement Portal.

e. No information which would impair the protection of essential security
interests of India, or impede the enforcement of law or fair competition,
or prejudice the legitimate commercial interests of the bidder or the
procuring entity, shall be disclosed in a proceeding under an appeal.

34. Stay of procurement proceedings
While hearing of an appeal, the officer or authority hearing the appeal
may, on an application made in this behalf and after affording a reasonable
opportunity of hearing to the parties concerned, stay the procurement
proceedings pending disposal of the appeal, if he, or it, is satisfied that
failure to do so is likely to lead to miscarriage of justice.
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35.Vexatious Appeals & Complaints
Whoever intentionally files any vexatious, frivolous or malicious appeal or
complaint under the “The Rajasthan Transparency Public Procurement Act
2012", with the intention of delaying or defeating any procurement or
causing loss to any procuring entity or any other bidder, shall be punished
with fine which may extend to twenty lakh rupees or five per cent of the
value of procurement, whichever is less.

36.0ffenses by Firms/ Companies

A. Where an offence under “The Rajasthan Transparency Public Procurement Act
2012” has been committed by a company, every person who at the time the
offence was committed was in charge of and was responsible to the company for
the conduct of the business of the company, as well as the company, shall be
deemed to be guilty of having committed the offence and shall be liable to be
proceeded against and punished accordingly: Provided that nothing contained in
this sub-section shall render any such person liable for any punishment if he
proves that the offence was committed without his knowledge or that he had
exercised all due diligence to prevent the commission of such offence.

B. Notwithstanding anything contained in (a) above, where an offence under this
Act has been committed by a company and it is proved that the offence has been
committed with the consent or connivance of or is attributable to any neglect on
the part of any director, manager, secretary or other officer of the company, such
director, manager, secretary or other officer shall also be deemed to be guilty of
having committed such offence and shall be liable to be proceeded against and
punished accordingly.

C. For the purpose of this section-

i. "company” means a body corporate and includes a limited liability
partnership, firm, registered society or co- operative society, trust or
other association of individuals; and

ii. "Director” in relation to a limited liability partnership or firm, means a
partner in the firm.

D. Abetment of certain offenses: Whoever abets an offence punishable under this
Act, whether or not that offence is committed in consequence of that abetment,
shall be punished with the punishment provided for the offence.

37.Debarment from Bidding

A. A bidder shall be debarred by the State Government if he has been convicted of
an offence
i. under the Prevention of Corruption Act, 1988 (Central Act No. 49 of
1988); or
ii. under the Indian Penal Code, 1860 (Central Act No. 45 of 1860) or any
other law for the time being in force, for causing any loss of life or
property or causing a threat to public health as part of execution of a
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public procurement contract.

B. A bidder debarred under (a) above shall not be eligible to participate in a
procurement process of any procuring entity for a period not exceeding three
years commencing from the date on which he was debarred.

C. If a procuring entity finds that a bidder has breached the code of integrity
prescribed in terms of “Code of Integrity for bidders” above, it may debar the
bidder for a period not exceeding three years.

D. Where the entire bid security or the entire performance security or any
substitute thereof, as the case may be, of a bidder has been forfeited by a
procuring entity in respect of any procurement process or procurement
contract, the bidder may be debarred from participating in any procurement
process undertaken by the procuring entity for a period not exceeding three
years.
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CHAPTER 8. GENERAL TERMS AND CONDITIONS OF BID& CONTRACT

Bidders should read these conditions carefully and comply strictly while sending their

bids.

1. Definitions:

For the purpose of clarity, the following words and expressions shall have the meanings
hereby assigned to them: -

a)

b)

d)
e)

g)

h)

j)

k)

)

“Contract” means the Agreement entered into between the Procuring Entity and
the successful/ selected bidder, together with the Contract Documents referred
to therein, including all attachments, appendices, and all documents
incorporated by reference therein.

“Contract Documents” means the documents listed in the Agreement, including
any amendments there to.
“Contract Price” means the price payable to the successful/ selected bidder as
specified in the Agreement, subject to such additions and adjustments thereto or
deductions there from, as may be made pursuant to the Contract.
“Day” means a calendar day.
“Delivery” means the transfer of the Goods from the successful/ selected bidder
to the Procuring Entity in accordance with the terms and conditions set forth in
the Contract.
“Completion” means the fulfillment of the related services by the successful/
selected bidder in accordance with the terms and conditions set forth in the
Contract.
“Goods” means all of the commodities, raw material, machinery and equipment,
and/or other materials that the successful/ selected bldder is required to supply
to the Procuring Entity under the Contract.

“Procuring Entity” means the entity purchasing the Goods and related services,
as specified in the bidding document.
“Related Services” means the services incidental to the supply of the goods, such
as insurance, installation, training and initial maintenance and other similar
obligations of the successful/ selected bidder under the Contract.
“Subcontractor” means any natural person, private or government entity, or a
combination of the above, including its legal successors or permitted assigns, to
whom any part of the Goods to be supplied or execution of any part of the
related services is subcontracted by the successful/ selected bidder.
“Supplier/ Successful or Selected bidder” means the person, private or
government entity, or a combination of the above, whose Bid to perform the
Contract has been accepted by the Procuring Entity and is named as such in the
Agreement, and includes the legal successors or permitted assigns of the
successful/ selected bidder.
“The Site,” where applicable, means the designated project place(s) named in the
bidding document.
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Note: The bidder shall be deemed to have carefully examined the conditions,
specifications, size, make and drawings, etc., of the goods to be supplied and
related services to be rendered. If the bidder has any doubts as to the meaning of
any portion of these conditions or of the specification, drawing, etc., he shall,
before submitting the Bid and signing the contract refer the same to the
procuring entity and get clarifications.

2. Verification of Eligibility Documents by Procuring Entity

A

“Procuring Entity reserves the right to verify all statements, information and
documents submitted by the bidder in response to tender document. The bidder
shall, when so required by Procuring Entity, make available all such information,
evidence and documents as may be necessary for such verification. Any such
verification or lack of verification by Procuring Entity shall not relieve the bidder
of its obligations or liabilities hereunder not will it affect any rights of Procuring
Entity there under. If any statement, information and document submitted by
the bidder is found to be false, manipulated or forged during verification
process, strict action shall be taken as per RTPP Act.

3. Contract Documents

A

Subject to the order of precedence set forth in the Agreement, all documents
forming the Contract (and all parts thereof) are intended to be correlative,
complementary, and mutually explanatory.

4. Interpretation

A
B.

If the context so requires it, singular means plural and vice versa.

Entire Agreement: The Contract constitutes the entire agreement between the
Procuring Entity and the Supplier/ Selected bidder and supersedes all
communications, negotiations and agreements (whether written or oral) of
parties with respect thereto made prior to the date of Contract.

Amendment: No amendment or other variation of the Contract shall be valid
unless it is in writing, is dated, expressly refers to the Contract, and is signed by a
duly authorized representative of each party thereto.

Non-waiver: Subject to the condition (f) below, no relaxation, forbearance, delay,
or indulgence by either party in enforcing any of the terms and conditions of the
Contract or the granting of time by either party to the other shall prejudice,
affect, or restrict the rights of that party under the Contract, neither shall any
waiver by either party of any breach of Contract operate as waiver of any
subsequent or continuing breach of Contract.

Any waiver of a party’s rights, powers, or remedies under the Contract must be
in writing, dated, and signed by an authorized representative of the party
granting such waiver, and must specify the right and the extent to which it is
being waived.

Severability: If any provision or condition of the Contract is prohibited

8
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rendered invalid or unenforceable, such prohibition, invalidity or
unenforceability shall not affect the validity or enforceability of any other
provisions and conditions of the Contract.

5. Language

A. The Contract as well as all correspondence and documents relating to the
Contract exchanged by the successful/ selected bidder and the Procuring Entity,
shall be written in English language only. Supporting documents and printed
literature that are part of the Contract may be in another language provided they
are accompanied by an accurate translation of the relevant passages in the
language specified in the special conditions of the contract, in which case, for
purposes of interpretation of the Contract, this translation shall govern.

B. The successful/ selected bidder shall bear all costs of translation to the
governing language and all risks of the accuracy of such translation.

6. Eligible Goods
A. For purposes of this Clause, the term “goods” includes commodities, raw

D.

material, machinery, equipment, and industrial plants; and “related services”
includes services such as insurance, transportation, supply, installation,
integration, testing, commissioning and provide warranty as set out in the
document. .

All articles/ goods being bid, other than those marked in the Bill of Material
(BoM) should be the ones which are produced in volume and are used by a
large number of users in India/ abroad. All products quoted by the successful/
selected bidder must be associated with specific make and model number,
item code and names and with printed literature describing configuration and
functionality. Any deviation from the printed specifications should be clearly
mentioned in the offer document by the bidder/ supplier. Also, the bidder is
to quote/ propose only one make/ model against the respective item.

The OEM/Vendor of the quoted product must have its own registered spares
depot in India having adequate inventory of the equipment being quoted for
providing the necessary spares as per the requirements of the bidding
document.

Bidder must quote products in accordance with above clause “Eligible goods
and related services”.

7. Notices

A

B.

Any notice given by one party to the other pursuant to the Contract shall be in
writing to the address specified in the contract. The term “in writing” means
communicated in written form with proof of dispatch and receipt.

A Notice shall be effective when delivered or on the Notice’s effective date,
whichever is later.
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8. Governing Law

The Contract shall be governed by and interpreted in accordance with the
laws of the Rajasthan State/ the Country (India), unless otherwise specified in
the contract.

9. Scope of Supply

A

Subject to the provisions in the bidding document and contract, the goods and
related services to be supplied shall be as specified in the Technical
requirement of the bidding document.

Unless otherwise stipulated in the Contract, the scope of supply shall include
all such items not specifically mentioned in the Contract but that can be
reasonably inferred from the Contract as being required for attaining delivery
and completion of the goods and related services as if such items were
expressly mentioned in the Contract.

The bidder shall not quote and supply and hardware/ software that is likely to
be declared as End of Sale in next 6 months and End of Service/ Support for a
period of 5 Years from the last date of bid submission. OEMs are required to
mention this in the MAF for all the quoted hardware/ software. If any of the
hardware/ software is found to be declared as End of Sale/ Service/ Support,
then the bidder shall replace all such hardware/ software with the latest ones
having equivalent or higher specifications without any financial obligation to
the Procuring Entity.

10.Delivery & Installation

A,

Successful bidder has to supply items/equipments at the district HQ and
should have service centers at district HQ.

Maximum duration for rapairment of equipment is 7 days. Bidder should
always keep specific number of reserve devices. To prevent disruption of
services in case repair takes more time.

The contract for the supply can be repudiated at any time by the purchase
officer, if the supplies are not made to his satisfaction after giving an
opportunity to the bidder of being heard and recording the reasons for
repudiation.

The Supplier/ Selected Bidder shall arrange to supply, install and commission
the ordered materials/ system as per specifications within the specified
delivery/ completion period at various locations mentioned in the PO/ WO.

Shifting the place of Installation: The user will be free to shift the place of
installation within the same city /town/ district/ division. The successful/
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selected bidder shall provide all assistance, except transportation, in shifting
of the equipment. However, if the city/town is changed, additional charges of
assistance in shifting and providing maintenance services for remaining
period would be decided mutually.

11.Supplier’s/ Selected Bidder’s Responsibilities

The Supplier/ Selected Bidder shall supply all the goods and related services
included in the scope of supply in accordance with the provisions of bidding
document and/ or contract.

12.Procuring Entity’s Responsibilities
A Whenever the supply of goods and related services requires that the

Supplier/ Selected Bidder obtain permits, approvals, and import and other
licenses from local public authorities, the Procuring Entity shall, if so required
by the Supplier/ Selected Bidder, make its best effort to assist the Supplier/
Selected Bidder in complying with such requirements in a timely and
expeditious manner.

The Procuring Entity shall pay all costs involved in the performance of its
responsibilities, in accordance with the general and special conditions of the
contract.

13.Contract Price
A. The Contract Price shall be paid as specified in the contract subject to any

additions and adjustments thereto, or deductions there from, as may be made
pursuant to the Contract.

Prices charged by the Supplier/ Selected Bidder for the Goods delivered and
the Related Services performed under the Contract shall not vary from the
prices quoted by the Supplier/ Selected Bidder in its bid, with the exception of
any price adjustments authorized in the special conditions of the contract,

14.Recoveries from Supplier/ Selected Bidder

A

B.

Recovery of liquidated damages, short supply, breakage, rejected articles shall
be made ordinarily from bills.

The Purchase Officer shall withhold amount to the extent of short supply,
broken/ damaged or for rejected articles unless these are replaced
satisfactorily. In case of failure to withhold the amount, it shall be recovered
from his dues and performance security deposit available under this contract
with tendering authority.

The balance, if any, shall be demanded from the Supplier/ Selected Bidder and
when recovery is not possible, the Purchase Officer shall take recourse to law
in force.

( 4 )
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15.Taxes & Duties

A. For goods supplied from outside India, the successful/ selected bidder shall
be entirely responsible for all taxes, stamp duties, license fees, and other such
levies imposed outside the country.

B. For goods supplied from within India, the successful/ selected bidder shall be
entirely responsible for all taxes, duties, license fees, etc, incurred until
delivery of the contracted Goods to the Procuring Entity.

C Ifany tax exemptions, reductions, allowances or privileges may be available to
the successful/ selected bidder in India, the Procuring Entity shall use its best
efforts to enable the successful/ selected bidder to benefit from any such tax
savings to the maximum allowable extent.

16.Copyright
The copyright in all drawings, design documents, source code and other
materials containing data and information furnished to the Procuring Entity
by the Supplier/ Selected Bidder herein shall remain vested with its original
holder, or, if they are furnished to the Procuring Entity directly or through the
Supplier/ Selected Bidder by any third party, including suppliers of materials,
the copyright in such materials shall remain vested in such third party.

17.Confidential Information

A. The Procuring Entity and the Supplier/ Selected Bidder shall keep
confidential and shall not, without the written consent of the other party
hereto, divulge to any third party any drawings, documents, data, or other
information furnished directly or indirectly by the other party hereto in connection
with the Contract, whether such information has been furnished prior to, during or
following completion or termination of the Contract.

B. The Supplier/ Selected Bidder may furnish to its Subcontractor, if permitted,
such documents, data, and other information it receives from the Procuring
Entity to the extent required for the Subcontractor to perform its work under
the Contract, in which event the Supplier/ Selected Bidder shall obtain from
such Subcontractor an undertaking of confidentiality similar to that imposed
on the Supplier/ Selected Bidder.

C The Procuring Entity shall not use such documents, data, and other
information received from the Supplier/ Selected Bidder for any purposes
unrelated to the Contract. Similarly, the Supplier/ Selected Bidder shall not
use such documents, data, and other information received from the Procuring
Entity for any purpose other than the design, procurement, or other work and
services required for the performance of the Contract.

D. The obligation of a party under sub-clauses above, however, shall not apply to
information that: -

L the Procuring Entity or Supplier/ Selected Bidder need to share with
tendering authority or other institutions participating in the Contract;

L now or hereafter enters the public domain through no fault of that
party; \

(
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E

F.

IL can be proven to have been possessed by that party at the time of
disclosure and which was not previously obtained, directly or
indirectly, from the other party; or

V. Otherwise lawfully becomes available to that party from a third party
that has no obligation of confidentiality.

The above provisions shall not in any way modify any undertaking of
confidentiality given by either of the parties hereto prior to the date of the
Contract in respect of the supply or any part thereof.

The provisions of this clause shall survive completion or termination, for
whatever reason, of the Contract.

18.Sub-contracting
A. The bidder shall not assign or sub-let his contract or any substantial part

C

thereof to any other agency without the permission of Procuring Entity/
Tendering Authority.

If permitted, the selected bidder shall notify the Procuring Entity, in writing,
of all subcontracts awarded under the Contract, if not already specified in the
Bid. Subcontracting shall in no event relieve the Supplier/ Selected Bidder
from any of its obligations, duties, responsibilities, or liability under the
Contract.

Subcontractors, if permitted, shall comply with the provisions of bidding
document and/ or contract.

19.Specifications and Standards
A. Allarticles supplied shall strictly conform to the specifications, trademark laid

down in the bidding document and wherever articles have been required
according to ISI/ 1SO/ other applicable specifications/ certifications/
standards, those articles should conform strictly to those specifications/
certifications/ standards. The supply shall be of best quality and description.
The decision of the competent authority/ purchase committee whether the
articles supplied conform to the specifications shall be final and binding on
the supplier/ selected bidder.

B. Technical Specifications and Drawings

L The Supplier/ Selected Bidder shall ensure that the goods and related
services comply with the technical specifications and other provisions of
the Contract.

L The Supplier/ Selected Bidder shall be entitled to disclaim responsibility
for any design, data, drawing, specification or other document, or any
modification thereof provided or designed by or on behalf of the Procuring
Entity, by giving a notice of such disclaimer to the Procuring Entity.

Il The goods and related services supplied under this Contract shall
conform to the standards mentioned in bidding document and, when no
applicable standard is mentioned, the standard shall be equivalent or
superior to the official standards whose application is appropriate to the
country of origin of the Goods.

(
X
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C Wherever references are made in the Contract to codes and standards in
accordance with which it shall be executed, the edition or the revised version
of such codes and standards shall be those specified in the bidding document.
During Contract execution, any changes in any such codes and standards shall
be applied only after approval by the Procuring Entity and shall be treated in
accordance with the general conditions of the contract.

D. The supplier/ selected bidder must certify that all the goods are new, unused,
and of the agreed make and models, and that they incorporate all recent
improvements in design and materials, unless provided otherwise in the
Contract.

E The supplier/ selected bidder should further warrant that the Goods shall be
free from defects arising from any act or omission of the supplier/ selected
bidder or arising from design, materials, and workmanship, under normal use
in the conditions prevailing in the place of final destination.

20.Installation:

The Procuring Entity will designate the installation sites before the scheduled
installation date to allow the Supplier to perform a site inspection to verify
the appropriateness of the sites before the installation of the hardware.

21.Hardware Installation:

The supplier is responsible for all unpacking, assemblies, wiring, installation,
cabling between hardware units and connecting to power supplies. The
supplier will test all hardware operations and accomplish all adjustments
necessary for successful and continuous operation of the hardware at all
installation sites.

22.Technical Documentation:

The Technical Documentation involving detailed instruction for operation and
maintenance is to be delivered with every unit of the equipment supplied. The
language of documentation should be English / Hindi.

23.Right to use defective equipment:

If after delivery, acceptance and installation and within the guarantee and
warranty period, the operation or use of the equipment proves to be
unsatisfactory, the purchase shall have the right to continue to operate or use
such equipment until rectifications of defects, errors or omissions by repair or
by partial or complete replacement is made without interfering with the
Procuring Entity's operation. ‘
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24.Packing and Documents

A. The Supplier/ Selected Bidder shall provide such packing of the Goods as is
required to prevent their damage or deterioration during transit to their final
destination, as indicated in the Contract. During transit, the packing shall be
sufficient to withstand, without limitation, rough handling and exposure to
extreme temperatures, salt and precipitation, and open storage. Packing case
size and weights shall take into consideration, where appropriate, the
remoteness of the final destination of the Goods and the absence of heavy
handling facilities at all points in transit.

B. The packing, marking, and documentation within and outside the item shall
comply strictly with such special requirements as shall be expressly provided
for in the Contract, including additional requirements, if any, specified in the
contract, and in any other instructions ordered by the Procuring Entity.

25.Insurance

A. The Goods supplied under the Contract shall be fully insured against loss by
theft, destruction or damage incidental to manufacture or acquisition,
transportation, storage, fire, flood, under exposure to weather and delivery at
the designated project locations, in accordance with the applicable terms. The
insurance charges will be borne by the supplier and Procuring Entity will not
be required to pay such charges if incurred.

B. The goods will be delivered at the FOR destination in perfect condition.

26.Transportation
The supplier/ selected bidder shall be responsible for transport by sea, rail
and road or air and delivery of the material in the good condition to the
consignee at destination. In the event of any loss, damage, breakage or leakage
or any shortage the bidder shall be liable to make good such loss and shortage
found at the checking/ inspection of the material by the consignee. No extra
cost on such account shall be admissible.

27.Inspection

A. The Purchase Officer or his duly authorized representative shall at all
reasonable time have access to the supplier’s/ selected bidder’s premises and
shall have the power at all reasonable time to inspect and examine the
materials and workmanship of the goods/ equipment/ machineries during
manufacturing process or afterwards as may be decided.

B. The supplier/ selected bidder shall furnish complete address of the premises
of his factory, office, go-down and workshop where inspection can be made
together with name and address of the person who is to be contacted for the
purpose.

(
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C After successful inspection, it will be supplier's/ selected bidder’s
responsibility to dispatch and install the equipment at respective locations
without any financial liability to the Procuring Entity. However, supplies when
received at respective locations shall be subject to inspection to ensure
whether they conform to the specification.

28.Drawl of Samples
In case of tests, wherever feasible, samples shall be drawn in the presence of
supplier/ bidder/ selected bidder or his authorized representative and properly
sealed in their presence. The samples will be examined by the technical team of
the Procuring Entity or it will be sent to any recognized laboratories and/ or
testing house. '

29.Testing charges
Testing charges shall be borne by the Government. In case, test results showing
that supplies are not upto the prescribed standards or specifications, the testing
charges shall be payable by the selected bidder.

30.Rejection

A. Articles not approved during inspection or testing shall be rejected and will
have to be replaced by the selected bidder at his own cost within the time
fixed by the Purchase Officer. ,

B. If, however, due to exigencies of tendering authority work, such replacement
either in whole or in part, is not considered feasible, the Purchase Officer after
giving an opportunity to the selected bidder of being heard shall for reasons
to be recorded, deduct a suitable amount from the approved rates. The
deduction so made shall be final.

C. The rejected articles shall be removed by the supplier/ bidder/ selected
bidder within 15 days of intimation of rejection, after which Purchase Officer
shall not be responsible for any loss, shortage or damage and shall have the
right to dispose of such articles as he thinks fit, at the selected bidder’s risk
and on his account.

31.Extension in Delivery Period and Liquidated Damages (LD)

A. The time specified for delivery in the Bid form will be deemed to be the
essence of the contract and the successful bidder will arrange supplies within
the period on receipt of order from the Procuring Entity.

B. In case of extension in the delivery period with liquidated damages the
recovery will be made on the basis of following percentages of value of stores
which the bidder has failed to supply :-

( +
1% )
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I Delay up to one- fourth period of the prescribed 2.5%
delivery period

Il.  Delay exceeding one fourth but not exceeding half of the
prescribed delivery period 5%

. Delay exceeding half but not exceeding three- fourth of
the prescribed delivery period 7.5%

IV.  Delay exceeding three- fourth of the prescribed period 10%.

C. Fraction of a day in reckoning the period of delay in supplies will be
eliminated if it is less than half a day.

D. The maximum amount of agreed liquidated damages will be 10%.

E. If the supplier requires an extension in time for completion of contractual
supply, on account of occurrence of any hindrance he will apply in writing for
extension on occurrence of hindrance but not after the stipulated date of
completion of supply.

F. The Procuring Entity may extend the delivery period with or without
liquidated damages in case they are satisfied that the delay in the supply of
goods is on account of hindrances beyond control, such reasons will be
recorded while seeking extension.

G. In exceptional hardship cases, the Procuring Entity will have the powers to
waive the damages/late penalty as stated above.

H. In the event of failure to supply the ordered quantity, by the successful bidder

- within the stipulated time the Procuring Entity reserves the right to cancel the
orders for the unsupplied quantity and place orders with the remaining
suppliers for the supply of the said quantity or purchase the unsupplied
quantity through Bid system at the risk and cost of such supplier and such
supplier is liable and responsible to make good the financial loss sustained by
the Procuring Entity. If the rate is cheaper the benefit will not accrue to the
supplier.

I The Procuring Entity reserves the right to charge penalty as decided by the
Procuring Entity or withhold payment for any unsatisfactory stocks supplied
by the supplier without prejudices to other rights and the decision of the
Procuring Entity is final and cannot be called into question. The supplier is
liable to reimburse/ Compensate the Procuring Entity or to third party for any
loss, damage, injury, etc caused or arising out of the negligence in supply of
low or inferior quality of stocks or any breach of contract.

J.  Notwithstanding anything contained in the terms and conditions of this Bid
the Authority is the ultimate authority in deciding the recovery of penalty
from the supplier taking into account the stock position and future

[ 4 ) X
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K. The bidder will not be entitled to any gain on such purchases made against
default. The recovery of such loss or damage will be made from any sums
accruing to the bidder under this or any other contract with the government.
If recovery is not possible from the bill and the bidder fails to pay the loss or
damage, within one month of the demand, the recovery of such amount or
sum due from the bidder will be made under the Rajasthan Public Demand
Recovery Act 1952 or any other law for the time being in force. In case supplier
fails to deliver ordered goods, the risk purchases may be made at a higher rate
from any other firm. It is mandatory for the approved supplier to
acknowledge receipt of orders within seven days from the date of dispatch of
order, failing which the purchasing officers will be at liberty to initiate action
to purchase the items on risk purchase system at the expiry of the prescribed
supply period in the requirement of supply in the larger interest of the
Procuring Entity.

32. Authenticity of Equipment

A. The selected bidder shall certify (as per Annexure-7) that the supplied goods
are brand new, genuine/ authentic, not refurbished, conform to the
description and quality as specified in this bidding document and are free
from defects in material, workmanship and service.

B. If during the contract period, the said goods be discovered counterfeit/
unauthentic or not to conform to the description and quality aforesaid or have
determined (and the decision of the Purchase Officer in that behalf will be
final and conclusive), notwithstanding the fact that the Procuring Entity may
have inspected and/ or approved the said goods, the Procuring Entity will be
entitled to reject the said goods or such portion thereof as may be discovered
not to conform to the said description and quality, on such rejection the goods
will be at the selected bidder’s risk and all the provisions relating to rejection
of goods etc.,, shall apply. The selected bidder shall, if so called upon to do,
replace the goods etc., or such portion thereof as is rejected by Purchase
Officer, otherwise the selected bidder shall pay such damage as may arise by
the reason of the breach of the condition herein contained. Nothing herein
contained shall prejudice any other right of the Purchase Officer in that behalf
under this contract or otherwise.

C Goods accepted by the Procuring Entity in terms of the contract shall in no
way dilute Procuring Entity’s right to reject the same later, if found deficient
in terms of the this clause of the contract.

33.Warranty

A. Warranty as mentioned in theAnnexure-1

B. At the time of goods delivery, the selected bidder shall submit a certificate/
undertaking from all the respective OEMs mentioning the fact that the goods
supplied are covered under comprehensive warranty & support for the
prescribed period.
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C The Procuring Entity shall give a written notice to the selected bidder stating
the nature of any defect together with all available evidence thereof, promptly
following the discovery thereof. The Procuring Entity shall afford all .
reasonable opportunity for the selected bidder to inspect such defects. Upon
receipt of such notice, the selected bidder shall expeditiously cause to repair
the defective goods or parts thereof or replace the defective goods or parts
thereof with brand new genuine/ authentic ones having similar or higher
specifications from the respective OEM, at no cost to the Procuring Entity. Any
goods repaired or replaced by the selected bidder shall be delivered at the
respective location without any additional costs to the Procuring Entity.

D. If having been notified, the selected bidder fails to remedy the defect within
the period specified, the Procuring Entity may proceed to take within a
reasonable period such remedial action as may be necessary, in addition to
other recourses available in terms and conditions of the contract and bidding
document.

E During the warranty period, the bidder shall also be responsible to ensure
adequate and timely availability of spare parts needed for repairing the
supplied goods.

34.Patent Indemnity
A. The supplier/selected bidder shall ,subject to the Procuring Entity’s compliance
with sub-clause(B) below, indemnify and hold harmless the Procuring Entity and
its employees and officers from and against any and all suits, actions or
administrative proceedings, claims, demands, losses, damages, costs, and
expenses of any nature, including attorney’s fees and expenses, which the
Procuring Entity may suffer as a result of any infringement or alleged
infringement of any patent, utility model, registered design, trademark,
copyright, or other intellectual property right registered or otherwise existing at
the date of the Contract by reason of:-
L. the installation of the Goods by the supplier/ selected bidder or the use of
the Goods in the country where the Site is located; and
IL. - the sale in any country of the products produced by the Goods.

B. Such indemnity shall not cover any use of the Goods or any part thereof other
than for the purpose indicated by or to be inferred from the Contract, neither
any infringement resulting from the use of the Goods or any part thereof, or any
products produced thereby in association or combination with any other
equipment, plant, or materials not supplied by the supplier/ selected bidder,
pursuant to the Contract.

C. Ifany proceedings are brought or any claim is made against the Procuring Entity
arising out of the matters referred to above, the Procuring Entity shall promptly
give the supplier/ selected bidder a notice thereof, and the supplier/ selected
bidder may at its own expense and in the Procuring Entity’s name conduct such
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proceedings or claim and any negotiations for the settlement of any such
proceedings or claim.

D. If the supplier/ selected bidder fails to notify the Procuring Entity within thirty
(30) days after receipt of such notice that it intends to conduct any such
proceedings or claim, then the Procuring Entity shall be free to conduct the same
on its own behalf.

E. The Procuring Entity shall, at the supplier’s/ selected bidder’s request, afford all
available assistance to the supplier/ selected bidder in conducting such
proceedings or claim, and shall be reimbursed by the supplier/ selected bidder
for all expenses incurred in so doing.

F. The Procuring Entity shall indemnify and hold harmless the supplier/ selected
bidder and its employees, officers, and Subcontractors (if any) from and against
any and all suits, actions or administrative proceedings, claims, demands, losses,
damages, costs, and expenses of any nature, including attorney’s fees and
expenses, which the supplier/ selected bidder may suffer as a result of any
infringement or alleged infringement of any patent, utility model, registered
design, trademark, copyright, or other intellectual property right registered or
otherwise existing at the date of the Contract arising out of or in connection with
any

G. design, data, drawing, specification, or other documents or materials provided or
designed by or on behalf of the Procuring Entity.

35.Limitation of Liability
Except in cases of gross negligence or willful default; -

A. neither party shall be liable to the other party for any indirect or
consequential loss or damage, loss of use, loss of production, or loss of profits
or interest costs, provided that this exclusion shall not apply to any obligation
of the supplier/ selected bidder to pay liquidated damages to the Procuring
Entity; and

B. the aggregate liability of the supplier/ selected bidder to the Procuring Entity,
whether under the Contract, in tort, or otherwise, shall not exceed the amount
specified in the Contract, provided that this limitation shall not apply to the
cost of repairing or replacing defective equipment, or to any obligation of the
supplier/ selected bidder to indemnify the Procuring Entity with respect to
patent infringement.

36. Force Majeure
A. The supplier/ selected bidder shall not be liable for forfeiture of its PSD, LD,
or termination for default if and to the extent that it's delay in performance or
other failure to perform its obligations under the Contract is the result of an
event of Force Majeure.
B. For purposes of this Clause, “Force Majeure” means an event or situation
beyond the control of the supplier/ selected bidder that is not foreseeable, is
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unavoidable, and its origin is not due to negligence or lack of care on the part
of the supplier/ selected bidder. Such events may include, but not be limited
to, acts of the Procuring Entity in its sovereign capacity, wars or revolutions,
fires, floods, epidemics, quarantine restrictions, and freight embargoes.

C If a Force Majeure situation arises, the supplier/ selected bidder shall
promptly notify the tendering authority in writing of such conditions and
cause thereof within 15 days of occurrence of such event. Unless otherwise
directed by Procuring Entity, the supplier/ selected bidder shall continue to
perform its obligations under the contract as far as reasonably practical.

D. If the performance in whole or part or any obligation under the contract is
prevented or delayed by any reason of Force Majeure for a period exceeding
60 days, either party at its option may terminate the contract without any
financial repercussion on either side.

E In case a Force Majeure situation occurs with the tendering authority, the
tendering authority may take the case with the supplier/ selected bidder on
similar lines.

37.Change Orders and Contract Amendments

A. The Procuring Entity may at any time order the supplier/ selected bidder
through Notice in accordance with clause 7 of “Notices” as stated above, to
make changes within the general scope of the Contract in any one or more of
the following:-

I drawings, designs, or specifications, where Goods to be furnished
under the Contract are to be specifically manufactured for the
Procuring Entity;

I the method of shipment or packing;

IL  the place of delivery; and
V. the related services to be provided by the supplier/ selected
bidder.

B. If any such change causes an increase or decrease in the cost of, or the time
required for, the supplier’s/ selected bidder’s performance of any provisions
under the Contract, an equitable adjustment shall be made in the Contract
Price or in the Delivery and Completion Schedule, or both, and the Contract
shall accordingly should be amended. Any claims by the supplier/ selected
bidder for adjustment under this clause must be asserted within thirty (30)
days from the date of the supplier’s/ selected bidder’s receipt of the Procuring
Entity’s change order.

C Prices to be charged by the supplier/ selected bidder for any related services
that might be needed but which were not included in the Contract shall be
agreed upon in advance by the parties and shall not exceed the prevailing
rates charged to other parties by the supplier/ selected bidder for similar
services.
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38. Blacklisting and recovery of losses:-

In the event of failure by the bidder at any stage of Bid process, performance
security or bills of supply will be forfeited apart from cancellation of award of
contract and blacklisting of the firm/bidder.
39.Termination
A. Termination for Default
L The tender sanctioning authority of tendering authority may, without
prejudice to any other remedy for breach of contract, by a written notice
of default of at least 30 days sent to the supplier/ selected bidder,
terminate the contract in whole or in part:-
a. If the supplier/ selected bidder fails to deliver any or all quantities of
the service within the time period specified in the contract, or any
extension thereof granted by tendering authority; or

b. If the supplier/ selected bidder fails to perform any other obligation
under the contract within the specified period of delivery of goods or
any extension granted thereof; or

c. If the supplier/ selected bidder, in the judgment of the Procuring
Entity, is found to be engaged in corrupt, fraudulent, collusive, or
coercive practices in competing for or in executing the contract.

d. If the supplier/ selected bidder commits breach of any condition of
the contract.

L If tendering authority terminates the contract in whole or in part,
amount of Performance Security may be forfeited.

Il Before cancelling a contract and taking further action, advice of senior
most finance person available in the office and of legal adviser or legal
assistant posted in the office, if there is one, may be obtained.

V. Ason effective date of termination, Tendering Authority may pay:

a. the unpaid value of all the assets supplied by the Bidder and accepted
by the Procuring Entity in accordance with the BID specifications in
order to take over the possession of the assets / application.

b. all the services delivered by the Bidder and accepted by the Procuring
Entity, the consideration payable shall be based on service rate as per
agreement.

B. Termination for Insolvency

The Procuring Entity may at any time terminate the Contract by giving a
written notice of at least 30 days to the supplier/ selected bidder, if the
supplier/ selected bidder becomes bankrupt or otherwise insolvent. In
such event, termination will be without compensation to the supplier/
selected bidder, provided that such termination will not prejudice or
affect any right of action or remedy that has accrued or will accrue
thereafter to the Procuring Entity.
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40.Saving clause:-
No suit, prosecution or any legal proceedings will lie against Bid inviting
authority or any person for anything that is done in good faith or intended to be
done in pursuance of Bid.

41.Agreement:-
Successful bidder should execute agreement immediately by furnishing the
performance security as prescribed within fifteen (15) days as per the terms &
conditions on Rs.500/- (Rupee Five Hundred Only) non judicial stamp paper. In
the event of failure to execute the agreement, the performance security as the
case may be stand forfeited apart from cancellation of supply contact to contract
besides debarring of the bidder and MD-NHM, Jaipur is entailed to collect
liquidated damages if any from the bidder for his failure to comply with the
terms and conditions of the Bid.

42. Settlement of disputes

A. In the case of a dispute or difference arising between the Tendering authority
and the successful bidder relating to any matter arising out of or connected with
this Contract, such dispute or difference shall be decided as per the provisions of
The Arbitration and Conciliation Act 1996, the rules there under and any
statutory modification or re- enactments thereof, shall apply to the arbitration
proceedings.

B. The Arbitration and Conciliation Act 1996, the rules there under and any
statutory modification or re-enactments thereof, shall apply to the arbitration
proceedings

C. Legal Jurisdiction: All legal proceedings arising out of any dispute between both
the parties regarding a contract shall be settled by a competent court having
jurisdiction over the place, where agreement has been executed and by no other
court.

43.Arbitration:-
In case of any dispute arising between the bidders and the purchasing authority,
the Secretary, Finance (Budget) Department, GoR will act as the arbitrator and

the decision of the arbitrator will be final and binding on all the parties
concerned.

Signature of Bidder with Seal
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CHAPTER 9. SPECIAL TERMS AND CONDITIONS OF BID & CONTRACT

1)Payment Terms and Schedule
() The payment to the Contracted Supplier shall be made in as under:

95% On delivery and successful Installation
Proof of Delivery, Installation & Configuration (Original, Duly
sealed & signed) is to be obtained from the Procuring Entity.
The bills for payment would only be raised after that.

2 5% After commissioning and one months of successful
performance.

However, this amount may be released if supplier submit
equivalent amount Bank Guarantee for validity period
minimum up to three month.

A Any penalties/liquidated damages, as applicable, for delay and non-
performance, as mentioned in this bidding document, will be deducted from
the payments for the respective milestones.

B. TDS will be deducted as per the prevalent rules and regulations.
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ANNEXURE-1: BILL OF MATERIAL (BoM)

S.No. Item (Technical Qty. MAF | Warranty Supply
Specification in required | Period and Period
Annx-2) OEM

support
Item Group No. I
-All in one Desktop
1. (8GB RAM), Laser 1731 Yes
Printer, Scanner, As per 45 days from
. ys fro
Headphone, MS Office Technical the issue of

Specification
) 1
Item Group No. Il s mentioned supply

2 -Deskto.p(4GB RAM), 150 Yes at Ann. 2 order
UPS, Printer

Item Group No. 111
Tablet PCs (2GB)

7810 Yes

Note:

a. OEM or authorized Distributer/Dealers shall only be participated for the bid.

b. Specification of Computer, Laptop and Printers as mentioned in Annexure-2:

BOM should not be declared as End-of-Service/ Support within next 5 years
from the date of final bid submission. Refer indicative MAF format (Annex-
6).

c. BOM of Computer, Laptop and Printers (All types) shall be provided onsite
Comprehensive OEM warranty as per Technical Specifications mentioned
at Ann. 2 and premium support from the Date of final acceptance test (Go-Live).
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ANNEXURE-2: TECHNICAL SPECIFICATIONS
(To be filled by the bidder)

Item Group no. I: All in One Desktop (8 GB RAM)

Make Model offered:........ooceucrrrrriniinneneresesnese s ssssessseseneenes
(need to be filled by the bidder)
Sr.No. | Descriptions Specification Compliance (Y/N)
1. Intel i5 with minimum clock
Processor Fpeed 3.0 GHz, 6 core or
more, 10th Gen
Chipset Intel Q Series
RAM 8.GB DDR4 2400 MHz or
higher
Memory expandable Up to 64 GB
5. HDD 1.TB SATA 7200 RPM or
higher
6. Monitor 21 Inch or higher, Non Touch,
FHD and IPS
7. Integrated webcam with Hd
720p or Higher, built-in Mic
Webcam with noise reduction, video
capture: Up to 1280 X 720
ixels
8. Graphic Integrated
. Optical Drive Yes
10. Preloaded OS Wir.ldlows 10 pro (64 Bit) with
antivirus
11. . 10/100/1000 on board
Network Connectivity integrated Gigabit Port

12. Expansion Slot (M Dot 2) |2
13 USB Port 2.0/3.0 4
1
1

14. HDMI Port
15. Type C Port

16. Display Port 1

17. Bluetooth Connectivity 4.0 or higher
18. Speaker Availability Integrated

19. Wireless Connectivity Wi-Fi 802.11 ac
20. Keyboard Standard Wired
21. Mouse Optical Wired
22. Power Efficiency Range |85 to 90%

23. Headphone- Out [Min 1

24. Headphone-In IMin 1

25. ROHS, TCO, energy Star
and EPEAT Compliance  [Yes

26 Warranty Min 3 years
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(need to be filled by the bidder)

Laser Printer
Sr. No. | Descriptions Specification Compliance (Y /N)
1 Print Technology Laser
2. Type of Printer Single function
3 Type of Printing [Mono
4. Paper Size A4 Legal
5. Duplex Printing Yes
6. Print Resolution 600*600 DPI
7. Memory 8 MB or Higher
8. Connectivity USB
9. Minimum Speed 22 PPM or higher
10. Main Paper Tray Capacity {150 or higher
11. Yield of Cartridge 2500 Pages
12. BIS Certification Yes
13 On Site Warranty 1 Year
Make Model Offered:........ouomurniureesesseecrerssosssssesssestossssssssssssenns
(need to be filled by the bidder)
SCANNER
Sr. Descriptions Specification Compliance (Y /N)
No.
1 Scanner Type Flatbed Scanner
2. Scan Resolution 4800*4800 dpi
3. Document Size A4
4. Connectivity USB
5. Compatible OS Windows 10
6. BIS Certification YES
7. Accessories USB Cable, Power cable,
Manual
8. Warranty 1 Year or Higher
Make Model Offered:........ovurrrnrrmsisrnesiseesensesessssesssesssssssssssssns
(need to be filled by the bidder)
HEAD PHONE
Sr. Descriptions Specification Compliance (Y/N)
No.
1. IType Plug & Play,
(=) ‘
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RN
e

[Noise Cancelling Microphone
Over the head and 3.5 mm jack
Inline volume control with mute,
2. * Headset: 20Hz-20000 Hz
e Microphone: 100 Hz- 10000
Frequency Response Hz
¢ Sensitivity: 40 dBV/Pa +/-
2.5Db
3. [Cable Length Minimum 1.5 Meter
4. Compatible 0S All Windows
5. [BIS Certification Yes
6. [Warranty 1 year or higher
MS Office
Sr. Descriptions Specification Compliance (Y/N)
No.
1. Version MS Office 2019
Item Group no. I :- Desktop Sets (4 GB RAM)
Make Model Offered:........ccnvvinniriereennencensssnessseeesensescesesesenes
(need to be filled by the bidder)
Specifications of Desktop
ﬁg‘ Features Proposed Specification Compliance (Y/N)
1 Processor Make Intel
2 p 9 th Gen, Intel Core i5 8500
rocessor .
or higher
3 Chipset Intel H370 or higher
4 Graphics Integrated
5 Operating System Windows 10 Professional
p i (Pre-Loaded)
6 Type of RAM, Speed | DDR4, 2666 Mhz
7 RAM Size 4GB or Higher
8 RAM Expandability | 32 GB
9 Hard Disk 1 TB (7200 RPM)
10 Optical Drive DVD R/W
11 DIMM Slots 2 No
12 Internet Bays 1 No
13 External Bays 1No
14 Cabinet Small Form Factor/Tower
15 Cabinet Volume Less than 12 Litres
10/100/100 on board
16 Network Connectivity | Integrated Gigabit Port and
integrated WIFI
17 Expansion Slots (PC) | 2 No
18 Expansion Slots 1 No
( 1
L ¥ )
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(PCle*1)

Expansion Slots
19 ‘EPCIe*16) 1No
20 USB Port 2.0 Min. 4 USB
21 USB Port 3.1 Min. 4 in Front
22 VGA Available
23 HDMI Available
24 Monitor Size 19 or Higher (in Inches ), IPS

25 Monitor Resolution 1440 x 900 Pixel
26 Monitor Certification | TCO 7.0

27 Keyboard Standard with Rupee Symbol
28 Mouse Optical (Scroll)
29 Internet Speakers Yes
30 Audio In Yes
31 Audio Out Yes
32 Headphone Out Yes
33 Microphone In Yes
34 | Wireless Connectivity | Yes
Bluetooth
35 Connectivity Yes
36 Power Supply 180 or higher Watt
37 Power Efficiency 90%
38 Energy Star Yes

39 ROHS Compliance Yes
Yes (with 1 year

40 Antivirus o
subscription)
41 Warranty 3 Years or Above
Dust covers, Mouse pad,
. Power cables, CD for drivers
42 Accessories

and user manual or
instruction manual

(need to be filled by the bidder)

Specifications of UPS
181:- Features Proposed Specification Compliance (Y /N)
ISO 9001, Vald test
1 Mandatory certificate from any Govt.
certification approval Test/ Certifying
agency
2 Capacity 800 VA
3 Input 120 Vto 260V
4 Frequency 50/60 Hz
5 Output PF0.6
Exide, Panasonic, Amara
6 Battery make Raja, HBL Nife, Sunshine,
Globel Yuasa, Pro starM,

{%;991@5*/ N
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Amco, Quanta, Relicell
Maintenance free Sealed
Lead - Acid Battery with
suspended electrolyte : Leak-

7 type (Internal) proof. No Parallel Battery
accepted. Battery must be
inbuilt within UPS cabinet.

8 Battery backup 30 minutes on full load

9 Cables with necessary cables and
plug
Pure sine wave output on

10 Wave form battery mode, 230 VAC +/-
9%

11 Voltage Regulation | Automatic

12 Noise Level Lt.ess than 40 db at 1 Meter
Distance

13 Approval CE, RoHS

14 BIS Registration Yes

15 Warranty 1 year or above

Make Model Offered:.........cccverveninisnisiesnisiesseserseeeseseesesssesssensesesns

(need to be filled by the bidder)

Specifications of Printer
Sr. Proposed Compliance (Y /N
no. Features Spegiﬁcation P (/M)
1 Printing Output Monochrome
2 Printing method Laser jet on Inkjet
3 Print speed 22 ppm or above
4 Print resolution 1400 x700 dpi or
above
5 Print deplex Optional
6 Paper size A4
7 Input tray capacity 50 or above
8 Connectivity USB
9 Duty cycle 8000 pages or above
10 Power consumption Up to 20 watts
USB cable power
. cable and user
11 Accessories
manual or
instruction manual
12 Compatible operating system | All Windows 0S
13 BIS registration Yes
14 Warranty (On Site) 1 Year or above
J
[ 6

AN



RFP for Supply, Installation & commissioning of Tablet PCs, All in one Desktop & Desktop Computer Sets

Item Group no. III :- Tablet PCs (2 GB RAM)

(need to be filled by the bidder)

Sr. Descriptions Specification Compliance (Y/N)
No.
1 [Operating System Android 9.0 or higher
2 |Processor speed (GHz) |1.8 or higher
3  [Processor core Quad 4.0 or higher
4 |Ram Size (GB) 2 or Higher
5 [RAMType LPDDR3 or higher
Internal Storage
6 |Capacity (GB) 32 or higher
Storage Upgradable
7  [upto (GB) 32 or higher
8 |Display Size ( Inches) {8 or higher
Display Resolution
9  |(Pixels) 1280 X 800 or higher
10 [Display Type LCD/IPS
11 [Brightness (Nits) 300 or higher
1p [Pavtery Capacity (mAh) |05 o ioher
13 Front Camera (MPixel) > or higher
14 Rear Camera (MPixel) 8 or higher
15 Connectivity (Wifi+Cellullar
3G+4G/LTE
(All 4G services will

Cellular Data Support  automatically switch over 3G
services if 4G is not available in

16 the area. )
17 Wi-Fi Connectivity 802.11 b/g/n
18 Bluetooth Connectivity 4.2 or higher
19 Voice Calling Ves
20 GPS Yes
g1 [|USBCable OTG ( On The Go)
Power Suppl Suitable charge shall be
22 PPy supplied (BIS standard)
23 Screen Guard Ves
Protection Cover Protection Cover with Flap and
24 © folding Stand to be provided
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25

Weight (Gms)

<= 400

26

Certifications

BIS, RoHS, SAR, GMS
(valid certificate should be
submitted)

27

Mobile Device
Management Support
(MDM)

1.

To manage device remotely,
should have processes to
enroll, unroll, deploy and
configure all mobile device,
application and security
policies.

. To Manage devices, data

security, push device
policies, push custom apps,
report, management of
applications and devices.

. Solution must support

application restrictions and
repute action like device
lock or remote wipe for
specific user or user groups.

. Solution must be able to

disable
unnecessary/unauthorized
hardware components/
interfaces, such as camersa,
Wifi, Bluetooth, GPS,
external store( like, SD
card) etc.

. Solution must support

encryption of data on the
device any external storage
and enable SIM card lock
with PIN number.

. Able to Install/Upgrade

applications remotely

28

Onsite Warranty

2 Years

Note:

IL
IIL

IV.

The eligible bidders shall participate in the bid as per conditions set out in the bid document.
The bidders shall submit Bid Document Cost, RISL processing fee and Bid Security declaration
as per schedule and detailed in NIB, without which Technical bid shall not be opened.

The prospective bidders are advised to read out the complete bid document and it shall be
ensured to comply each specification required in the Technical Specification of subject matter.
The bidder is required to submit the technical compliance statement for the item on the
respective OEM’s letter-head.

The subject matter of procurement shall be provided with onsite Comprehensive OEM
warranty as specified in the technical specification and premium support from the Date of
final acceptance test (Go-Live).

Sgund
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ANNEXURE-3: BIDDER’S AUTHORIZATION CERTIFICATE
{to be filled by the bidder}

To,

Mission Director,
National Health Mission,
Jaipur,

I/ We {Name/ Designation} hereby declare/ certify that {Name/ Designation} is hereby

authorized to sign relevant documents on behalf of the company/ firm in dealing with
NIB reference No. dated . He/ She is also authorized to attend meetings &
submit technical & commercial information/ clarifications as may be required by you in
the course of processing the Bid. For the purpose of validation, his/ her verified
signatures are asunder.

Thanking you,

Name of the Bidder:- Verified
Signature:

Authorized Signatory: -

Seal of the Organization: -

Date:

Place:
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To,

{to be filled by the bidder}

Mission Director,
National Health Mission,

Jaipur,

In response to the NIB Ref. No. dated

for

{Project

Title}, as an Owner/ Partner/ Director/ Auth.

Sign. Of

, I/ We hereby declare that presently our Company/ firm, at

the time of bidding,:-

A

G.

H.

possess the necessary professional, technical, financial and managerial
resources and competence required by the Bidding Document issued by the
Procuring Entity;

have fulfilled my/ our obligation to pay such of the taxes payable to the
Union and the State Government or any local authority as specified in the
Bidding Document;

.. is having unblemished record and is not declared ineligible for corrupt &

fraudulent practices either indefinitely or for a particular period of time by
any State/ Central government/ PSU/UT.

does not have any previous transgressions with any entity in India or any
other country during the last three years does not have any debarment by
any other procuring entity is not insolvent in receivership, bankrupt or
being wound up, not have its affairs administered by a court or a judicial
officer,

not have its business activities suspended and is not the subject of legal
proceedings for any of the foregoing reasons;

does not have, and our directors and officers not have been convicted of any
criminal offence related to their professional conduct or the making of false
statements or misrepresentations as to their qualifications to enter into a
procurement contract within a period of three years preceding the
commencement of the procurement process, or not have been otherwise
disqualified pursuant to debarment proceedings;

Does not have a conflict of interest as mentioned in the bidding document
which materially affects the fair competition.

Will comply with the code of integrity as specified in the bidding document.

Also, this is to certify that, the specifications of Hardware & Software which I/ We have
mentioned in the Technical bid, and which I/ We shall supply if I/ We am/ are awarded with the
work, are in conformity with the minimum technical specifications of the I\

( o5 ) MAJ,
%) -

W4
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bidding document and that there are no deviations of any kind from the requirement
specifications.

Also, 1/ we have thoroughly read the bidding document and by signing this certificate,
we hereby submit our token of unconditional acceptance to all the terms & conditions
of the bidding document without any deviations and assumptions.

I/ We also certify that the price 1/ we have quoted is inclusive of all the cost factors
involved in the end-to-end implementation and execution of the project, to meet the
desired Standards set out in the bidding Document.

I/ We also declare that I am/we are bonafide/ Manufacturers/ Whole Sellers/ Sole
distributor/ Authorized dealer/ dealers/ sole selling/ Marketing agent in the goods/
stores/ equipment for which I/ We have quoted.

If this declaration is found to be incorrect then without prejudice to any other action
that may be taken, my/ our security may be forfeited in full and the bid, if any, to the
extent accepted may be cancelled. If this declaration is found to be incorrect then
without prejudice to any other action that may be taken as per the provisions of the
applicable Act and Rules thereto prescribed by GoR, my/ our security may be forfeited
in full and our bid, to the extent accepted, may be cancelled.

Thanking you,

Name of the Bidder: -
Authorized Signatory: -
Seal of the Organization: -
Date:

Place:




RFP for Supply, Installation & commissioning of Tablet PCs, All in one Desktop & Desktop Computer Sets

ANNEXURE-5: MANUFACTURER’S AUTHORIZATION FORM (MAF)
{to be filled by the OEMs}

(Indicative Format)

To,

Mission Director,
National Health Mission,
Jaipur,

Subject: Issue of the Manufacturer’s Authorization Form (MAF)
Reference: NIB/BID Ref. No. dated '

Sir,

We {name and address of the OEM}who are established and reputed original
equipment manufacturers (OEMs) having factories at {addresses of manufacturing
location}do  hereby authorize {M/s who is our
{Distributor/ Channel Partner/ Retailer/ Others <please specify>} to bid, negotiate
and conclude the contract with you against the aforementioned reference for the
following Hardware/ Software manufactured by us: -

{OEM will mention the details of all the proposed product(s) with their make/model.}

We undertake to provide OEM Warranty/services/support for the offered Hardware/
Software, as mentioned in the technical document.

We hereby confirm that the offered Hardware/ Software is not likely to be declared as
End-of- Sale on the date of bid submission.

We hereby confirm that the offered Hardware/ Software is not likely to be declared as
End-of- Service/ Support within next 5 years from the date of final bid submission.

Yours faithfully,
For and on behalf of M/s (Name of the manufacturer)

(Authorized Signatory)

Name, Designation & Contact No.:
Address:

Seal:
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ANNEXURE-6: UNDERTAKING ON AUTHENTICITY OF ITEMS TO BE PROCURED
{To be filled by the bidder (On Rs. 500/- Non-judicial stamp paper)}

To,

Mission Director,
National Health Mission,
Jaipur,

Reference: NIB No.: Dated:

This has reference to the items being supplied/quoted to your vide bid ref.no.dated

We hereby undertake that all the components/ parts/ assembly/ software used in the
equipment shall be genuine, original and new components /parts/ assembly/ software
from respective OEMs of the products and that no refurbished/ duplicate/ second hand
components/ parts/ assembly/ software are being used or shall be used. In respect of
licensed operating system, we undertake that the same shall be supplied along with the
authorized license certificate with our name/logo. Also, that it shall be sourced from the
authorized source for use in India.

In case, we are found not complying with above at the time of delivery or during
installation, for the equipment already billed, we agree to take back the equipment
already supplied at our cost and return any amount paid to us by you in this regard and
that you will have the right to forfeit our Bid Security/ SD/ PSD for this bid or debar/
black list us or take suitable action against us.

Authorized Signatory Name:
Designation:
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ANNEXURE-7: COMPONENTS OFFERED - BOM
{to be filled by the bidder}

Please fill the following BoM for the offered product as per below mentioned table

Name of the item:-

S.No Description Compliance/ Offered by
the Bidder

Proposed OEM

Model No

MAF Submitted (Yes/ No)

Compliance of all Technical Specification

YW=

Deviation, if any, in Technical Specification

Please attach Technical specifications compliance sheet (on OEM letterhead only) and
provide reference number in this column. (Deviations, if any, should be appropriately

mentioned & highlighted in the compliance/ deviation column of the respective table as
per BID)

Authorized Signatory Name:
Designation:
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ANNEXURE -8: FINANCIAL BID FORMAT
Name of Work: Supply , Installation & Commissioning of Tablet PCs, All in One Desktop &  Desktop Computer Sets
Contract No. F.32(177)/NHM/HWC/2020

- o .

Sl
No.
1 £ S : ‘.A‘ 2 2 i
Rate offered as per Technical
1 Requirement of the Item
Group No. I
Details as per Annexure - 2
All in One Desktop (8 GB
1.01 RAM) 1731
1.02 | Laser Printer 1731
1.03 | Scanner 1731
1.04 | Headphone 1731
1.05 | MS Office 1731
1.06 | Total
Rate offered as per Technical
2 Requirement of the Item
Group No. I1
Details as per Annexure - 2
2.01 | Desktop Computer (4 GB RAM) 150

2.02 | UPS 150
2.03 | Printer 150
2.04 | Total

Rate offered as per Technical
Requirement of the Item
Group No. ITI

Details as per Annexure - 2

3.01 | Tablet PCs (2 GB RAM) 7810
3.02 | Total

Note: - Financial quote shall not be filled here. Bidders shall fill and upload the
financial quote in the format specified for BOQ on website:
https://eproc.rajasthan.gov.in

l70

Sl
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ANNEXURE-9: BANK GUARANTEE FORMAT

GUIDELINES FOR SUBMISSION OF BANK NT

The Bank Guarantee shall fulfil the following conditions in the absence of which they
cannot be considered valid: -

1. Bank Guarantee shall be executed on non- judicial stamp paper of applicable
value purchased in the name of the bank.

2, Two persons should sign as witnesses mentioning their full name, designation,
address and office seal (if any).

3. The Executor (Bank Authorities) may mention the power of attorney No. and date
of execution in his/ her favour authorizing him/ her to sign the document. The Power of
Attorney to be witnessed by two persons mentioning their full name and address.

4. A Nationalized Bank / Scheduled Commercial Bank should execute the Bank
Guarantee only.

5. Non - Judicial stamp paper shall be used within 6 months from the date of
Purchase of the same. Bank Guarantee executed on the non-judicial stamp paper after 6
(six) months of the purchase of such stamp paper shall be treated as non-valid.

6. The contents of Bank Guarantee shall be strictly as per format prescribed by MD-
NHM

7. Each page of Bank Guarantee shall bear signature and seal of the Bank and B.G.
number.

8. All corrections, deletions etc. in the Bank Guarantee should be authenticated by
signature of Bank Officials signing the Bank Guarantee.

9. Bank should separately send through registered post/courier a certified copy of
Bank Guarantee, mentioning Bid reference, Bid title and bidder name, directly to the
Procuring Entity at the following address:
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BANK GUARANTEE FORMAT - PERFORMANCE SECURITY (PS)

(To be stamped in accordance with Stamp Act and on a Stamp Paper purchased from
- Rajasthan State only and to be issued by a Nationalized/ Scheduled bank having its
branch at Jaipur and payable at par at Jaipur, Rajasthan)

The Mission Director,
National Health Mission (MD-NHM),
Swasthya Bhawan, Tilak Marg, C-Scheme, Jaipur-302005 (Raj)

1. In consideration of the Mission Director, National Health Mission(hereinafter called

"Procuring Entity") having agreed to exempt M/s .cecererresen. (hereinafter called "the
said Contractor(s)" from the demand, under the terms and conditions of an Agreement
|\ o O dated

made between the
MD-NHM  through ... and ... I (Contractor) for the
work

................. (hereinafter called "the said Agreement") of Security Deposit for the due
fulfilment by the said Contractor (s) of the terms and conditions contained in the said
Agreement, on production of a Bank Guarantee for
| 2 — (TUPEES..cccrmitrscrsssssnmerssrssrssases only),we(indicate the name of the Bank),
(hereinafter referred to as "the Bank") at the request of

.................. Contractor(s) do hereby undertake to pay to the MD-NHM an amount not

exceeding Rs......cuvrrnnees (RUPEES ...ocemrmrersmrerssnersaserns only) on demand.
2. Wennean (Indicate the name of Bank), do hereby undertake to pay Rs........cccconuers
(Rupees......mmssssnnne only), the amounts due and payable under this guarantee without

any demur or delay, merely on a demand from the MD-NHM. Any such demand made on
the bank by the MD-NHM shall be conclusive as regards the amount due and payable by
the Bank under this guarantee. The Bank Guarantee shall be completely at the disposal
of the MD-NHM and We(Indicate the name of Bank), bound ourselves with all directions
given by MD-NHM regarding this Bank Guarantee. However, our liability under this
guarantee shall be restricted to an amount not exceeding Rs........ccouseceennn. (Rupees only).

KN | ——— (indicate the name of Bank), undertake to pay to the MD-NHM
any money so demanded

notwithstanding any dispute or disputes raised by the contractor(s) in any suit or
proceeding pending before any Court or Tribunal or Arbitrator etc. relating thereto, our
liability under these presents being absolute, unequivocal and unconditional.

L[ T— (indicate the name of Bank) further agree that the performance
guarantee herein contained shall remain in full force and effective up to <DATE> and
that it shall continue to be enforceable for above specified period till all the dues of MD-
NHM under or by virtue of the said Agreement have been fully paid and its claims
satisfied or discharged or till the MD-NHM certifies that the terms and conditions of the
said Agreement have been fully and properly carried out by the said Contractor(s) and

accordingly discharges this guarantee.
[ 7 ) & f ‘A\ %
N 57 %

At
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5. We s (indicate the name of Bank) further agree with the MD-NHM that
the MD-NHM shall have the fullest liberty without our consent and without affecting in
any manner our obligations hereunder to vary any of the terms and conditions of the
said Agreement or to extend time of performance by the said Contractor(s) from time to
time or to postpone for any time or from time to time any of the powers exercisable by
the MD-NHM against the said Contractor(s) and to forbear or enforce any of the terms
and conditions relating to the said Agreement and we shall not be relieved from our
liability by reason of any such variation, or extension being granted to the said
Contractor(s) or for any forbearance, act or omission on the part of the MD-NHM or any
indulgence by the MD-NHM to the said Contractor(s) or by any such matter or thing
whatsoever which would but for this provision, have effect of so relieving us.

6.  Theliability of us ....crrernreerrenn. (Indicate the name of Bank), under this guarantee
will not be discharged due to the change in the constitution of the Bank or the
contractor(s).

7. We e (Indicate the name of Bank), lastly undertake not to revoke this

guarantee except with the previous consent of the MD-NHM in writing,

8. This performance Guarantee shall remain valid and in full effect, until it is decided
to be discharged by the MD-NHM. Notwithstanding anything mentioned above, our
liability against this guarantee is restricted to Rs.......cereiisnenns (Rupees.only).

9. Itshall not be necessary for the MD-NHM to proceed against the contractor before
proceeding against the Bank and the guarantee herein contained shall be enforceable
against the Bank notwithstanding any security which the MD-NHM may have obtained
or obtain from the contractor.

10.  Wensinsiisssennns (Indicate the name of Bank) verify that we have a branch at
Jaipur. We undertake that this Bank Guarantee shall be payable at any of its branch at
Jaipur. If the last day of expiry of Bank Guarantee happens to be a holiday of the Bank,
the Bank Guarantee shall expire on the close of the next working day.

11.  We hereby confirm that we have the power(s) to issue this guarantee in your
favor under the memorandum and articles of Association/constitution of our bank and
the undersigned is/are the recipient of authority by express delegation of power(s) and
has/have full power(s) to execute this guarantee for the power of attorney issued by
the bank.

Dated........ccoouvrermrrrene. s )70 /A For and on behalf of the <Bank> (indicate the

Signature (Name &Designation)
Bank's Seal
The above performance Guarantee is accepted by the MD-NHM
For and on behalf of the MD-NHM
Signature (Name &Designation)

( 1 w
{ 7 1Ty
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ANNEXURE-10: DRAFT AGREEMENT FORMAT

{to be mutually signed by selected bidder and procuring entity)
This Contract is made and entered into on thisday of, 2019 by and between Mission

Director, National Health Mission (MD-NHM), having its head office at Swasthya
Bhawan, Tilak Marg, C-Scheme, Jaipur-302005, Rajasthan (herein after referred to as
Procuring Entity/ MD-NHM) which term or expression, unless excluded by or epugnant
to the subject or context, shall include his successors in office and assignees on ONE
PART

And

M/s , a company registered under the Indian Companies Act,
1956 with its registered office at(herein after referred as the “Successful Bidder/
Supplier”) which term or expression, unless excluded by or repugnant to the subject or
context, shall include his successors in office and assignees on the OTHER PART.
Whereas, Procuring Entity is desirous of appointing an agency for <project title> as per
the Scope of Work and Terms and Conditions as set forth in the BID document dated_of
<NIB No>.

And whereas

M/s represents that it has the necessary experience for carrying out
the overall work as referred to herein and has submitted a bid and subsequent
clarifications for providing the required services against said NIB and BID document
issued in this regard, in accordance with the terms and conditions set forth herein and
any other reasonable requirements of the Procuring Entity from time to time.

And whereas

Procuring Entity has accepted the bid of supplier and has placed the Work Order

vide Letter No dated , on which supplier has given their acceptance vide
their Letter No. dated

And whereas

The supplier has deposited a sum of Rs, /-(Rupees ) in
the form of. ref no. dated of
Bank and valid upto as security deposit for the due performance of

the contract.

Now it is hereby agreed to by and between both the parties as under: -

1. The NIB Ref.No. dated and BID
document dated issued by MD-NHM along with
its enclosures/ annexures, wherever applicable, are deemed to be taken as part of
this contract and are binding on both the parties executing this contract.

2. In consideration of the payment to be made by MD-NHM to supplier at the rates set
forth in the work order no. dated will duly supply the said
articles set forth in “Annexure-I: Bill of Material” thereof and provide related

_services in the manner set forth in the BID, along with its enclosures/ annexure and
Technical Bid along with subsequent clarifications submitted by supplier.
3. The MD-NHM do hereby agree that if supplier shall duly supply the said artitles

{74'I @(‘; ” &\‘I~

J S




RFP for Supply, Installation & commissioning of Tablet PCs, All in one Desktop & Desktop Computer Sets

and provide related services in the manner aforesaid observe and keep the said
terms and conditions of the BID and Contract, the MD-NHM will pay or cause to be
paid to supplier, at the time and the manner set forth in the said conditions of the
BID, the amount payable for each and every project milestone & deliverable. The
mode of Payment will be as specified in the BID document.

4. The timelines for the prescribed Scope of Work, requirement of services and
deployment of technical resources shall be affected from the date of work order i.e.
_and completed by supplier within the period as specified in the BID document.

5. In case of extension in the delivery and/ or installation/ completion/
commissioning period is granted with full liquidated damages, the recovery shall
be made on the basis of following percentages of value of the contract :-

a) Delay up to one fourth period of the prescribed delivery 2.5%
period, successful installation & completion

b) Delay exceeding one fourth but not exceeding half of the 5.0%
prescribed delivery period, successful installation &
completion

c) Delay exceeding half but not exceeding three fourth of the 7.5%
prescribed delivery period, successful installation &
completion

d) Delay exceeding three fourth of the prescribed delivery 10.0%

period, successful installation & completion
Note:
I Fraction of a day in reckoning period of delay in supplies/ maintenance
services shall be eliminated if it is less than half a day.
. The maximum amount of agreed liquidated damages shall be10%.

Ill. If supplier requires an extension of time in completion of contractual supply
on account of occurrence of any hindrances, he shall apply in writing to the
authority which had placed the work order, for the same immediately on
occurrence of the hindrance but not after the stipulated date of completion
of supply. '

IV. Delivery period may be extended with or without liquidated damages if the
delay in the supply of goods in on account of hindrances beyond the control
of supplier.

6. All disputes arising out of this agreement and all questions relating to the
interpretation ofthis agreement shall be decided as per the procedure mentioned in
the BID document.

In witness where of the parties have caused this contract to be executed by their

Authorized Signatories on this day of, 2020.
174 /‘
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Signed By: ‘ Signed By:

Designation:, (Authorized Signatory)

Company: National Health Mission, Swasthya
Bhawan, Govt. of Rajasthan

In the presence of: In the presence of:

Designation: Designation:

Company: ' National Health Mission, Swasthya
Bhawan, Govt. of Rajasthan

Designation: Designation:

Company: National Health Mission, Swasthya
Bhawan, Govt. of Rajasthan
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ANNEXURE-11: MEMORANDUM OF APPEAL UNDER THE RTPP ACT, 2012

Appeal No ...of ........c......
Before the....ienerecnnnrone, (First/ Second Appellate Authority)

Particulars of appellant:
Name of the appellant: <please specify>
Official address, if any: <please specify>
Residential address: <please specify>

C op -

2 Name and address of the respondent(s):

a <please specify>

b. <please specify>

c <please specify>

3. Number and date of the order appealed against and name and designation of the
officer/ authority who passed the order (enclose copy), or a statement of a decision,
action or omission of the procuring entity in contravention to the provisions of the Act
by which the appellant is aggrieved:

<please specify>

4.  If the Appellant proposes to be represented by a representative, the name and
postal address of the representative: <please specify>

5. Number of affidavits and documents enclosed with the appeal: <please specify>
6.  Grounds of appeal (supported by an affidavit): <please specify>

7. Prayer: <please specify>

Appellant’s Signature

() @@5"/&%\
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ANNEXURE '12' ANNUAL TURNOVER STATEMENT

The average annual turnover of M/s. address
for the past three years are given below and
certified that the statement is true and correct.

YearTurnover

Average Turnover Total:

Signature of Auditor/Seal Chartered Accountant
(Name & Address)

Tel. No.

Mob. No.
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ANNEXURE '13': AFFIDAVIT REGARDING COMPLIANCE TO TERMS & CONDITION
OF BID

Bid Participation for
Name of the Item for which the bid offered:

I/We confirm that I/We are authorized to submit Bid on behalf of the firm participating in
the Bid and have perused the entire Tender/ Bid document including all its amendments till
date.

Having perused the subject Bid with all amendments (wherever applicable). I/We hereby
confirm unconditional acceptance and compliance to abide by all its terms & conditions as
mentioned in Tender/ Bid document including technical particulars, detailed technical
specifications of the product, special terms & conditions and general terms & conditions
wherever indicated, offer validity, terms of delivery without any deviations whatsoever:

. I/We also confirm acceptance of the all general terms & conditions of Bid document.
II.  1/We certify that the prices quoted against the Bid are competitive and without
adopting any unfair / unethical means in including cartelization.
IIl.  1/We certified that tendering firm has not been banned by any Government
Department of the State / PSU from business dealings.
IV.  1/We also certified that the information given above is factually correct, true and
nothing material has been concealed.

Authorized Signatory Name:
Designation:
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Annexure-14 TECHNICAL UNDERTAKING

I/We have clearly understood all the terms and conditions of the Bid and agreement etc.
and agree to undertake the supply of - of specified quality at the rate quoted by
me/us at the destinations specified by Authority and as per the annexure of Bid document
specifications prescribed by the Authority.

I/We will assure that I/We will strictly abide by the terms and conditions of the Bid etc., and

the instructions issued by the - from time to time.
I'am/we are enclosing the following documents as per the terms and conditions of the Bid:
1. DD/BC/BG bearing No. Dt. for Rs /-
{ } Drawn on Bank
towards Bid Cost.
2. DD/BC/BG bearing No. Dt. for Rs /-
{ } Drawn on Bank
towards RISL.

3. Bid Securing Declaration on Rs. 50 Stamp (fifty Rupees only), (As per Annexure 20).

4. Affidavit attested by a notary to that effect that the bidder has no past or present
criminal record with the Police/Vigilance of CS Deptt./ Vigilance and enforcement
Dept. Govt. of Rajasthan or Govt. of any other state /Govt. of India.

5. Affidavit stating that the bidder or any of the partners or Representatives were
never blacklisted from Central Government/any State Government/any Union
Territory/State Agency at time or involved In diversion of stocks or involved in case
under E.C. Act or Convicted by Court of Law in a criminal case.

6. Copy of the partnership deed along with permanent and present addresses of the
partners in case of a Firm.

7. Copy of the Registration Certificate, if it is firm / Limited Company.

8. Copy of the Registration Certificate with GSTN.

9. Copy of the Authorized Distributer Certificate issued by OEM.

10. Copies of the Income tax returns/ Audited Accounts for last three years.

11. Copies of past performance, supply orders etc as per qualification criteria.

12. All other document as required in the qualification criteria.

I/We hereby affirm that the MD-NHM, Jaipur is at liberty to take action against me/us as
per the terms and conditions of Bid Document, if the above said statement proves to be
wrong at any point of time.

Authorized Signatory Name:
Designation:
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Annexure-15 FINANCIAL UNDERTAKING

I/We have clearly understand all the terms and conditions of the Bid and agreement etc.
and agree to undertake the supply of - as per specifications mentioned at
annexure of the Bid document out of current seasons production at the rate quoted by
me/us at the destinations specified by AUTHORITY.

I/We will assure that I/We will strictly abide by the terms and conditions of the Bid,
agreement and the from time to time.

I/We will furnish the prescribed performance security amount of 5% on the total value of
the cost of the quantity for supply, within seven (7) days of the acceptance of my our Bid
and enter into agreement. I/We are well aware of the forfeiture clause in the terms and
conditions of the Bid and if I/ we fall to furnish the prescribed performance security and
also enter into agreement within seven (7) days of acceptance of my/our Bid and I/we will
strictly abide by the terms and conditions etc. as per the agreement. In the event of non-
fulfillment of contract by me/us, my/our security deposit or any amount available with the
is liable to be forfeited, award of supply contract stand cancelled besides
blacklisting me/us.

Authorized Signatory Name:
Designation:

]
81}

~~



RFP for Supply, Installation & commissioning of Tablet PCs, All in one Desktop & Desktop Computer Sets

Annexure-16 DETAILS OF SERVICE CENTERS

LWAR

BANSWARA

BARAN

BARMER

BHARATPUR

BHILWARA

BIKANER

BUNDI

CHITTORGARH

CHURU

DAUSA

DHOLPUR

DUNGARPUR

HANUMANGARH

JAIPUR-1

JAISALMER

ALORE

HALAWAR

HUNJHUNU

ODHPUR

KARAULI

KOTA

INAGAUR

PALI

PRATAPGARH

RAJSAMAND

28

SAWAI
MADHOPUR

29

SIKAR

30

SIROHI

31

SRI
GANGANAGAR

32

TONK

33

UDAIPUR

Place:
Date:

Bidder’s Company Seal:
Authorized Signatory’s Signature:
Authorized Signatory’s Name and Designation:
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Annexure-17

District Wise No. of All in One Desktops to be supplied at Respective
CMHO Office
1 Ajmer
2 Alwar 75
3 Banswara 51
4 Baran 48
5 Barmer 67
6 Bharatpur 55
7 Bhilwara 58
8 Bikaner 57
9 Bundi 28
10 Chittaurgarh 42
11 Churu 64
12 | Dausa 44
13 Dhaulpur 28
14 Dungarpur 52
15 Ganganagar 53
16 | Hanumangarh 52
17 | Jaipur 96
18 Jaisalmer 22
19 | Jalor 57
20 | Jhalawar 43
21 | Jhunjhunun 72
22 Jodhpur 74
23 Karauli 34
24 | Kota 39
25 Nagaur 73
26 | Pali 62
27 Pratapgarh 29
28 Rajsamand 42
29 Sawai Madhopur 34
30 | Sikar 69
31 Sirohij 28
32 | Tonk 52
33 Udaipur 67
Total 1731
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Annexure-18

District Wise No. of Tablet PCs to be supplied at Respective CMHO
Office

1 Ajmer 289
2 Alwar 454
3 Banswara 380
4 Baran 78

5 Barmer 545
6 Bharatpur 172
7 Bhilwara 335
8 Bikaner 158
9 Bundi 129
10 Chittorgarh 292
11 Churu 129
12 Dausa 153
13 Dholpur 98

14 Dungarpur 175
15 Ganganagar 287
16 Hanumangarh 246
17 Jaipurl 187
18 Jaipur Il 157
19 Jaisalmer 59

20 Jalore 257
21 Jhalawar 199
22 Jhunjhunu 259
23 Jodhpur 368
24 Karauli 151
25 Kota 108
26 Nagaur 423
27 Pali 219
28 Pratapgarh 150
29 Rajsamand 183
30 SawaiMadhopur 127
31 Sikar 338
32 Sirohi 158
33 Tonk 188
34 Udaipur 359

Grand Total 7810
( 51 )
D L
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Annexure-19

_{ . Computer Set

1 Ajmer Govt Hospital Kekri Ajmer 5
2 Ajmer Govt Amrit Kaur Hospital Beawar 5
3 Alwar Rajkiya Rajiv Gandhi General Hospital Alwar 5
4 Banswara Govt Mahatma Gandhi Hospital Banswara 5
5 Baran District Hospital Baran 5
6 Barmer Government Hospital Barmer 5
7 Bharatpur Raj Bahadur Memorial Hospital Bharatpur 5
8 Bhilwara Mahatma Gandhi Hospital Bhilwara 5
9 Bundi Pt Brij Sundar Sharma General Hospital Bundi 5
10 | Chittorgarh Shri Sanwliya Ji Govt. District Hospital S
11 | Churu Govt Db Hospital Churu 5
12 Dausa Shree Ramkaran Joshi District Govt. Hospital 5
13 Dholpur District Hospital Dholpur 5
14 Dungarpur Sh Haridev Joshi General Hospital Dungarpur 5
15 Ganganagar Government District Hospital Sri Ganganagar 5
16 Hanumangarh Mahatma Gandhi Memorial Govt Dist Hospital 5
17 Jaipur | Govt B.D.M. Satellite Hospital Kotputli Jaipur 5
18 Jaisalmer Sri Jawahir Hospital Jaisalmer 5
19 Jalore Bhandari General Hospital Jalore 5
20 Jhunjhunu Govt Bdk Hospital Jhunjhunu 5
21 Karauli Swatantrata Senani Shivraj Singh Government 5
General Hospital

22 Nagaur JIn Govt Hospital Nagaur 5
23 Pali Govt Bangur Hospital Pali 5
24 Pratapgarh District Hospital Pratapgarh 5
25 Rajsamand R.K.Govt. District Hospital Rajsamand 5
26 Sawai Madhopur | Government General Hospital Sawaimadhopur 5
27 Sikar Shri Kalyan Hospital Sikar S
28 Sirohi General Hospital Sirohi 5
29 Tonk Govt District Saadat Hospital Tonk S5
30 State Head '

Quarter Swasthya Bhawan Jaipur 5

Total 150
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Date:

Form of Bid-Securing Declaration

Bid No.:
Alternative No,

To:.

We, the undersigned, declare that:
We understand that, sccording to your conditions, bids must be supported by & Bid-Securing Declaration,

We accept that we are toquired to pay the bid security amount specified In the Term and Condition of Bid,
in the following cases, namely :-

®
(b

(©)
@
()

when we withdraw or modify our bid after opening of bids; |

whent we do not execute the agreement, if any, after placement of supply/work order within the
spécified period; _ ' o

when we fail to commence the supply of the goods or service or execute work as per supply/work
order within the thme speclfied;

when we do not deposit the performance security within specified period afier the supply/work
order Is plsced:and

If we breach any provision of code of integrity prescribed for bidding specified in the Act and
Chapter VI of these rules,

In addition to above, the State Govemment shall debar s from participating in any procursment process
undertaken for a period not excoeding three years in case where the entire bid security or any pant thereof
is required to be forfelted by procuring entity,

We understand this Bid Securing Declaration shall expire if :-

)

(ti)
{iii)
{iv)
)
Signed
Neme :

»,
*

we are not the successfu} Bidder;

the execution of agreément for procurement and performance security Is fumished by us in case
we are successful bidder;

thirty duys after the explration of our Bid,

the cancellation of the procurement process; or

the withdrawal of bid prior to the deadline for preseating bids, unless the bidding documents
stipulate that no such withdrawal is permitted.

In the capagity of :

Duly suthorized to sign the bid for and on behalfof ¢
+ Dated on dayof

Corporate Seal

[Note: In case of & Joint Venture, the Bid Securing Declaration must be aigned in name of all
pariuers of the Jolnt Venture that is submitting the bid,)




